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1. [TogcHuTENALHAA 3ANMUCKA

1.1. Lens n 3amaun AUCHUILIAHGI

Heap oOyuyenus no nucuuiuinHe «llnaHupoBaHue U peanus3anisi KOMMYHUKALMOHHBIX
KaMIaHuii» - c(hOpMHUpPOBaTh LEIOCTHOE, 3aKOHYEHHOE IMPEJACTaBICHHE O CYIIHOCTH |
coJiep>KaHuU KOMIUIEKCHOM pekyiaMHoM u PR-kamnanuu, e€ 3aadax u pyHKIUAX, O XapaKkTepe U
0COOEHHOCTSIX OCYIIECTBICHHUS PEKJIaMHBIX KaMIIaHUH W MEpOIpUATHH, 0 ¢opMax U MeToJax
peayizallud TOBapoB, (OPMHUPOBAHMHM CHpPOCA, CHUCTEMBbl CTUMYJIMPOBAHHS, OCOOEHHOCTSIX
ONTOBOM U PO3HUYHOM TOPrOBIIM, YIIPABICHUS MAPKETUHIOM HAa OCHOBE aKTUBHOI'O IIPUMEHEHUS
HOoBeHmMX PR-TexHOJIOTMI, HMCMOIB30BaHMS MPEUMYLIECTB KOMIUIEKCHOW pekiiamHONM M PR-
KaMIIaHUU B IIPOLIECCE BO3ACUCTBUS Ha LEIEBYIO Ay IUTOPHUIO.

3agaum usydeHus aucuuIUinHbl «[lmaHupoBaHue M peanuzanus KOMMYHHUKAIIMOHHBIX
KaMIaHuii»: (opMHUpOBaHHE Yy OOYyYarOIMXCS HAYyYHOTO IMPEJCTABICHUS O CYIIHOCTH U
coJiep>KaHUU KOMIUIEKCHOM pexkiaMHON U PR-kaMmanuu; packpbITHE OCHOBHBIX OCOOCHHOCTEH U
IJIaBHBIX ATANOB pPa3padOTKHM KOMIUIEKCHOM pekinamMHONM M PR-kammaHuu; 03HaKOMIICHHE C
MIPAKTUKOM pa3pabOTKH U MPOBEIEHUsI KOMIUIEKCHOM pekiaMHOil n PR-kamnanum; BbipaboTka
HaBBIKOB aHAJIM3a U OLIEHKU Y(PPEKTUBHOCTH KOMIUIEKCHON pekiaMHoi 1 PR-kamnanuu.

1.2. ®opmupyeMble KOMIIETEHIIMH, COOTHECEHHbIE C IUIAHUPYEMBIMHU pe3yJbTaTaMu
00yYeHUS IO TUCIUILINHE:

Komnerenuus NuaukaTopsl Pe3yabTarhl 00yueHnust
(Ko 1 HANMEHOBAHUE) KOMIIeTeHI it
(Ko 1 HAUMEHOBAaHUE)

YK-2. Cnocoben VK-2.1. Onpeoensiem yenru | 3Hamv: OCHOBHBIC TPEOOBAaHUS K
YRpaenams npoeKmom Ha | npoexma, paccmaeisaem LEJIsAM; CIeun UKy
6cex Imanax ezo npuopumemul U NPAGUILHO | LIeJeNoJaranus npu
HCUBHEHHO20 YUKIA UCNOIL3Yem UMerowuecs IUIAHUPOBAHUU

pecypcul. KOMMYHHKAIIMOHHBIX KaMITaHUH.

Ymems: GopMynupoBath 1enu
KOMMYHHUKAITMOHHBIX KOMITAHHIA;
Brnaoems: naBBIKaMU
MPaKTUYECKOT0 MPUMCHECHHS
M3YYCHHBIX MTOJIXOJIOB K
(hOopMHUPOBAHMIO TIEIICH
KOMMYHHKAITMOHHBIX ITPOCKTOB.
VK-2.2. Cocmasensem naan | 3nams.: BUOBI IUIAHOB U

oeticmsuti ¢ yuemom 0COOEHHOCTH X pearu3alim;
B03MONCHBIX 0COOCHHOCTH TUITAHUPOBAHHS B
NOMEHYUATbHBIX KOMMYHHUKAIIHOHHBIX KaMITaHHIA;
npenamcmeutl, Ymems: pazpabaTeiBaTh IIaHBI
onpeoensiem oxcuoaemvle | KOMMYHHKAIIMOHHBIX KaMITaHUIA;
pe3yibmamyl peueHus TUTAHUPOBATH U pacIpe/IesaTh
NOCMABNEHHbIX pecypchI IPOEKTa 10 OCHOBHBIM

3TarnaM pealn3alliy IIaHa;
Braoems: HaBbIKAMU
MIPOTHO3MPOBAHUS PUCKOB IIPH

TUTAHUPOBAHUH

KOMMYHHMKAITMOHHBIX TPOEKTOB;
VK-2.3. Pewwaem 3name: TOAXOABI U METOIBI
KOHKpemmble 3a0aiu KOHTPOJISI OT/ICIBHBIX ITAIOB
npoekma Ha KOMMYHHKAITMOHHOTO TIPOCKTA;

KauecmeeHHoMm yposHe u 6 | Ymemu: pemate 3a1a4u




HameyeHHble CPOKU,
Ccnocoben adanmuposams
pabomul no NPoexkmy c
VUEMOM UBMEHUBUUXCSL
0b6cmosimenbcma.

o0ecrieyeHus: IPOEKTa B
YCTaHOBJICHHBIC CPOKH ;
Braoemu: HaBBIKAMU ajanTalun
KOMMYHHKAITAOHHOTO MPOCKTa
I0JT U3MEHEHUSI BHEIITHEH CPEJIbI;

VK-2.4. I[lpumensem u
obocHosvisaem
coomeemcmayoujue
Memoobl YNPasieHUs.
NPOEKmMoM Ha 8cex dManax
€20 JHCUBHEHHO20 YUKIA.

3uamv.: 0COOCHHOCTH
YIpaBIICHUS
KOMMYHI/IKaL[I/IOHHLIM HpOCKTOM
Ha Pa3JInYHBIX Tarax
YKM3HEHHOTO [IUKJIA;

Ymems: IpOrHO3UpPOBATH
N3MCHCHUS B ynpaBJIeHI/II/I
3TariaMi KOMMYHHKAITMOHHON
KaMIIaHUH;

Brnaoems.: HaBBIKAMU U3MEHEHHS
IIJITAaHOB B 3aBUCUMOCTH OT OTaIlla
’KU3HEHHOTO I[UKJIa
KOMMYHHKaHHOHHOﬁ KaMIIaHUH,

VK-2.5. @opmupyem
omyemHocms 8
VCMAHOBJIeHHble CPOKU 8
coomeemcmeul ¢
VCMAHOBIeHHbIMU
mpebosanuamu u nyoOIUYHO
npeocmasisem
pe3yibmamsl nPoOeiaHHOU
pabomeol.

3namu: TpeOOBaHMS K
(OpPMHUPOBAHHIO OTYECTHOCTH;
Ymems: GopMHUPOBATH OTUECTHYIO
JOKYMEHTAITHIO TI0
peaTM30BaHHOMY TIPOCKTY;
Braoems: HaBbIKaMU
MyOJIMYHOTO TPE/ICTaBICHUS
JOCTUTHYTBIX Pe3yJIbTaTOB;

VK-2.6. Ilpeocmasnsem u
3awuwaem
CaMOCMOsAMenbHO
PazpabomanHwlil RPoOeKm
1006020 Muna, 8KIOYAs
UCCe008AMENLCKYIO
pabomy

3nams: 0cOOEHHOCTH
MIPEJICTABICHUS U 3aLUTHI
CaMOCTOSITENIFHO Pa3pabOTaHHBIX
KOMMYHHKAITUOHHBIX TPOEKTOB;
Ymems: onpenenste THI
KOMMYHHKAITMOHHOTO MPOEKTA;
Braoems: HaBbIKaMU
MIPOBEJICHUS HCCIEA0BATEIbCKOM
paboThI B paMKax
KOMMYHHKAIIMOHHOM KaMIIaHWH;

OIIK-4 Cnocoben
aHAJIM3UPOBATH
NOTPeOHOCTH 00IECTBA U
HHTepechl ayIUTOPUH B
1eJIsIX MPOrHO3MPOBAHUS
U y10BJI€TBOPEHHS
CIpoca HA MeTHATEKCTHI
U (MJIH) MeIMANIPOAYKTHI,
u (1Jm)
KOMMYHUKAIIMOHHBbIE
NMPOAYKTHI

OIIK-4.2 Opeanuzyem
npoyecc u3yyeHus.
ayoumopuii U UCNnoab3yem
€20 pesynbmamel,
8blsA6/IEHHbLE OAHHBLE O
nompebHocmsax oouecmaa
U yenesvlx epynn npu
n0020MOGKe MeKCMos
peKnamvl u cesazell ¢
0bwecmeeHHOCMbIO U (Uil)
paspabomke /peanuzayuu
UHBIX KOMMYHUKAYUOHHBIX
npoOyKmos

3namu: cienuduky mporiecca
U3yYEHUS ayAUTOPHI

Ymems: oprann3oBbIBATH
U3yuYeHHE ayIUTOPHIA;
WCTIOJIB30BATh TIOTYYCHHBIC
pe3yabTaThl IPU MOJATOTOBKE
KOMMYHHUKAIIHOHHBIX MTPOTYKTOB
Brademu: HaBbIKaMU pa3pabOTKH
U peann3anuu
KOMMYHHUKAIIMOHHBIX MTPOAYKTOB
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1.3. MecTo TUCHHUIUIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMBbl

Huctumnuaa «llmaHupoBanus ©  peanu3anus KOMMYHHUKAIMOHHBIX — KaMIaHUI)
OTHOCHTCSI K 6a30BO yacTu 6JI0Ka AUCUUIUIMH y4eOHOTO IJIaHa U SIBJISIETCS 003aTeNbHOM IS
U3YyUYEeHUSI.

2. CTpyKTYypa IMCUMILINHBI

OO6m1ast TpyA0EMKOCTh TUCIMIUIMHEI cocTaBisier 4 3.e., 144  akajgeMUYecKUX daca

(oB).

CTpyKTypa IMCUMIJIMHBI /51 04HOH (popMbl 00yUeHust
O0beM AUCHUIUTHHBI B (pOpME KOHTAKTHOW PabOThI OOYYArOMIMXCsl C TeAaroruaecKuMu
paboTHUKaMU U (WJIH) JTUIIAMU, TPUBIEKAEMbIMH K pean3aiu 00pa30BaTeIbHONU MPOTrpaMMBbl
Ha WHBIX YCIIOBUSX, PU MPOBEJACHUN YUCOHBIX 3aHATHIMA:

Cemect | Tum y4eOHBIX 3aHATHIA KonnuectBo
p 4acoB
2 Jleknu 8
2 Cemunapsl/1abopaTopHbIe pabOTHI 32
Bcero: 40

OO0Bem nucuuIUIMHbL (MOYJIs) B (hOpME CaMOCTOATEAbHON pabOThl 00YJAIOIIUXCS
cocTtaBisieT 86 akageMHUYeCcKHxX daca(oB).

CTpyKTypa AUCHUIIMHBI JISI 0YHO-32049HOH ()OpMBbI 00yUeHUsI

O0bemM AUCHUIUIMHBI B (pOpME KOHTAKTHOW PAbOTHI OOYYArOMIMXCS C TEeAarormaecKuMu
paboTHUKaMU U (WIH) JTUIAMU, TPUBIECKAEMbIMH K pean3alu 00pa30BaTeIbHONU MPOTrpaMMBbl
Ha WHBIX YCIIOBHUSX, P MPOBEJACHUN YUCOHBIX 3aHATHIA:

Cemect | Tum y4eOHBIX 3aHATHIA KomnuectBo
p 4acoB
3 Jlexknuu 8
3 CemuHapbl/1a00paTOPHBIE PAOOTHI 24
Bcero: 32

O6beM auCUUILTUHBI (MOYIIs) B OpME CaMOCTOATENbHON PabOThl 00YYAIOIINUXCS
coctaBisieT 94  akameMuyeckux 4aca(oB).

2. Discipline structure
The total labor intensity of the disciplineis 4 Credit, 144  academic hours (S).

Discipline structure for full-time training
The scope of the discipline in the form of contact work of students with pedagogical workers and

(or) persons involved in the implementation of the educational program on other conditions
during training sessions:



Semester | Type of training sessions Number of
hours
2 Lectures 8
2 Workshops/Lab Works 32
Total: 40

The scope of the discipline (module) in the form of independent work of students is 86

academic hours (s ).

Discipline structure for part-time training

The scope of the discipline in the form of contact work of students with pedagogical workers and
(or) persons involved in the implementation of the educational program on other conditions

during training sessions:

Semester | Type of training sessions Number of
hours
3 Lectures 8
3 Workshops/Lab Works 24
Total: 32

The scope of the discipline (module) in the form of independent work of students is 94

academic hours (s ).

3. Copepsxkanue U CHUILTHHBI

Ne HaumenoBanmue pasgena
JUCIHUILTHHDI

Conepxanue

CYHIHOCTB, ICJIN, STAIIbL

KOMMYHI/IKaI_[I/IOHHIﬂe KaMIIaHUH:

CyImHOCTh KOMMYHUKALIMOHHON KaMITaHUH.
Cucrema BHYTpEHHUX OM3HEC-KOMMYHHUKAIUH.
Kopnoparusnas naeHTHuHOCTh. COOTHOIIEHNE

MOHATUI: KOPIOPATUBHBIA UMUK, KOPIIOPATUBHAS
penyTaius, KOpIopaTUBHbIN OpeH/I.

DTarel OpraHu3aluy u
2. IUTAHUPOBAHMS
KOMMYHUKAIIHOHHOW KaMITaHUH

Posib KOMMyHMKail B CTpaTETHYECKOM Pa3BUTUN
opranmu3anuu. Crnennduka KOMMYHUKAaMOHHBIX
KaMITaHU Ha Pa3HbIX CTaAMSX )KM3HEHHOIO LIMKJIa
OpraHu3alUH.

KoMMyHMKaIIMOHHAs CTpaTerusi Kak OCHOBA

HOI[I‘OTOBI/ITGJIBHHﬁ oTall
KOMMYHHKaHHOHHOﬁ KaMIIaHMH

[InanupoBanue
3. . OpPraHM3alMK U IPOBEIEHUS KOMMYHUKAIIMOHHBIX
KOMMYHHKAIIMOHHOW KaMIIaHUU .
KaMIIaHUMU.
4. AHanu3 BHEIIHEN CpeJIbl, KaK OcHOBHBIE HaNpPaBJICHUS UCCIIEIOBAaHUS PBIHKA.

Texnonorus nposenenus PEST ananuza. Onenka
cocrosiHus crpoca. [Toaxoasr ananm3a
KOHKYpEeHTOB. OCHOBHbIE METO/IMKH BBIOOpA
MOCTABIIMKOB B X0JI6¢ KOMMYHUKalIMOHHON
KamnaHuu. TexHonorus ueneBoro
cerMeHTupoBaHus. Cxema aHaTUTHYECKOTO
cermeHTupoBaHus. OCHOBHBIE CTpATErHH BBIOOpA
I[EJIEBBIX CETMEHTOB pbhIHKA. OCOOEHHOCTH




TMO3NIMOHHUPOBAHUS.

OHpC,Z[eJ'ICHI/Ie KOHICIIIINHU

[MousTre «pekaaMuas kammanusy. Kiaccupukarms
pekIaMHBIX KamnaHui. OcOOCHHOCTH
[UTAHUPOBAHKS PEKJIAMHBIX MEPOITPUSTHA.

5. . .
KOMMYHHKAITHOHHOW KaMITaHHH OcobenHoctr ucnons3oBanust PR-rexHomormii.
Knaccudukarus PR-meponpusaruii. OcoGeHHOCTH
TJIAHUPOBAHUS U peanusanuu PR-kammanum.
[IpunsTHE pemienns 00 UCTIOTHUTEIX
Opranu3aius paboTHI ¢ KOMMYHHKAITHOHHOTO MpoekTa. OpraHu3amnus
6. UCTIOTHUTEISIMU mpoliecca yrpaBlieHUs: BHyTpU KoMmaHuu. Beioop
KOMMYHHKAITHOHHOTO IPOCKTA MTOJIPSITYNKOB TS PealTi3aliin
KOMMYHHKAITHIOHHOTO MPOEKTA.
®daxTopsl, Baustone Ha 3pHEeKTUBHOCTh
peknamMHbIX KamnaHui. [Toaransslii mian
Onenka 3¢ (HeKTUBHOCTH .
7. - POBEJCHUS PEKIIAMHBIX KaMIIaHUi.
peKIaMHON KaMITaHUU
Krnaccudukanus MeToI0B OIEHKH pe3yJibTaTa
pPEKJIaMHBIX KaMIaHH.
®akTopsl, Biusgomye Ha 3PpHexkTuBHOCTh PR-
Onenka ¢ ¢pextuBHoCTH PR- PPl m b
8. KaMmImaHuu. Metozpl oleHKH 3()(PEeKTUBHOCTH.
KaMITaHUU.
Omnenka 3pdexrnBHOCTH PR-KaMnanmm.
3. Discipline content
No Discipline Section Name Contents
Essence of the communications campaign. Internal
1 Communication campaigns: Business Communications System. Corporate
' essence, goals, stages identity. Relationship of concepts: corporate image,
corporate reputation, corporate brand.
Role of communications in strategic development of
5 Stages of communication campaign | the organization. The specifics of communication
’ organization and planning campaigns at different stages of the organization's
life cycle.
. : : Communication strategy as the basis for organizin
3. | Communication Campaign Planning . gy asthe o & &
and conducting communication campaigns.
Main areas of market research. PEST analysis
technology. Assessment of the state of demand.
. . Competitor analysis approaches. The main methods
Environmental analysis as a . : . .
of selecting suppliers during the communication
4. preparatory phase of the : :
S . campaign. Targeted segmentation technology.
communication campaign : . .
Analytical segmentation scheme. Key strategies for
selecting target market segments. Positioning
features.
The concept of "advertising campaign."
Classification of advertising campaigns. Features of
5 Define Communication Campaign promotion planning. Features of the use of PR

Concept

technologies. Classification of PR activities.
Features of planning and implementation of the PR
campaign.




Making a decision on the executors of the
Organization of work with communication project. Qrganlzatlon of the
6. communication proiect executors management process within the company.
proJ Selection of contractors for the implementation of
the communication project.
Factors affecting the effectiveness of advertising
7 Evaluation of the effectiveness of | campaigns. Phased plan for advertising campaigns.
’ the advertising campaign Classification of methods for evaluating the result of
advertising campaigns.
: . Factors influencing the effectiveness of the PR
Evaluation of PR campaign .
8. : campaign. Methods of performance assessment.
effectiveness. . ! :
Evaluation of PR campaign effectiveness.

4. O0pa3oBaTe/ibHbIE TEXHOJOTHU

HO,Z[FOTOBI/ITCJ'IBHI)Iﬁ oTaIll

Ne Buabi yueOHbIX Oo0pa3oBaTe/ibHbIE
HaumenoBanme pa3jaeina N
n/n 3aHATHH TEXHOJIOTHH
1 2 3 4
BBoanas jexknus ¢
Jlexuums 1 HCIIO0JIb30BaHUEM
MIPE3CHTALINH
TecToBbI€ 3a1aHMsL.
KomMyHuKalIMOHHbBIE [IpakTuueckue
Brmosnnenne 3amanns B
1. KaMITaHUU: CYUIHOCTb, LEIIH, 3aHATUSA 10 TeMe 1
CpyInax.
STanbl
KoHcynbTHpOBanue n
CamocrosiTenbHas MIpOBEpPKaA 3aJaHUN
paborta MOCPEICTBOM IJICKTPOHHOU
MOYTHI
[IpoBeneHue NEKIMOHHOTO
3aHATHS IO TEME C
Jlekimsa 2
HCIIOJIb30BaHUEM
DTanbl OpraHu3aly u MIPEe3eHTALUMN.
) IJIAaHUPOBAHUS [IpakTuueckue AHann3 NpakTUYECKUX
" | KOMMYHHUKAIIMOHHOW KaMIIaHUU | 3aHATHS 1O TeMe 2 CUTYaLH.
KoHcynbsTHpOBaHue u
CamocrosiTenbHas MIPOBEPKA 3aJaHUN
pabora MOCPEJICTBOM AJIEKTPOHHOU
MOYTHI
[IpoBeneHue NeKIMOHHOTO
3aHATHS TIO TEME C
Jlexuus 3
HCII0JIb30BaHUEM
IIPE3CHTALNN.
3 [InanupoBanue [IpakTuueckue BrinonHenne npakTH4ecKux
’ KOMMYHHUKAITMOHHOW KaMIIaHWW | 3aHSTHS MO TeMe 3 3agaHul
KoncynbpTupoBanue u
CamocrosiTenpHas MIPOBEPKA 3aJaHUN
pabota MOCPEJICTBOM AJIEKTPOHHOU
TTOYTHI
4. AHanu3 BHELIHEN cpelibl, Kak Jlexuus 4 [IpoBeneHue JIEKIUOHHOTO

3aHATHSA 110 TEMC C
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KOMMYHPIKaIII/IOHHOI)'I KaMIIaHuN

HCITOJIb30BAHUEM
MIPE3EHTALIUMN.
[IpakTuueckue AHau3 NpakTUYECKUX
3aHITHS 10 TeMe 4 CUTYaLIH.

KoncynpTupoBanue u

CaMocTosiTenbHas MpOBEpKa 3aJIaHuil
pabora MOCPEACTBOM AJIEKTPOHHOM
MMOYTEI
[IpoBenenune NEKIIMOHHOTO
3aHATHS IO TEME C
Jlexmsa 5
HMCIOJIb30BaHNEM
MIpE3CHTAIIH.
Onpenenenre KOHLIEHIUN
. [IpakTnueckue BrinonHenne npakTH4ecKux
KOMMYHUKAlMOHHOW KaMITaHUU -
3aHATHUS 110 TEME 5 3aJaHui

KoHcynbsTHpOBaHue n

CamMocrosTenpHas MPOBEpKa 3aJaHui
paborta MOCPEJICTBOM IJICKTPOHHOU
MOYTEI
[IpoBeneHue NEKIMOHHOTO
3aHATHUS IO TEME C
Jlekinsa 6
HCIIOJIb30BAHUEM
MPE3CHTAIIHIA.
Opranuzanus paboThI C
[IpakTrueckue BrImotHeHHE MPaKTHYECKUX
HCITOJIHUTEIISIMU o
3aHATHS IO TEME 6 3agaHul

KOMMYHUKAIITUOHHOI'O IIPOCKTA

KOHCYJ'IBTI/IpOBaHI/Ie u

CamocTosTebHas MpOBEpKa 3aJIaHuil
paborta MOCPEJCTBOM AJICKTPOHHOU
MTOYTHI
[IpoBeneHue NEeKIMOHHOTO
Texiws 7 3aHATHS IO TEME C
HCITOJIb30BAHUEM
IIPE3CHTALNN.
Onenka 3¢ heKTUBHOCTH [IpakTnueckue AHanu3 NpakTUYECKUX
pEKJIaMHOM KaMITaHUH 3aHATHS 110 TEME 7 CUTYaLIH.

KOHCYJIBTI/IPOBaHI/Ie u

CamocrosiTenbHas MIPOBEpKa 3aJlaHuM
pabota IOCPEACTBOM DIIEKTPOHHOMN
MIOYTHI
[IpoBeneHue JIEKIUOHHOTO
Texwis 8 3aHATHSA 110 TEME C
HCII0JIb30BAaHUEM
MIPE3EHTALIUMN.
Onenka s¢pdpextuBHOCTH PR- [IpakTnueckue AHanu3 NpakTUYECKUX
KaMITaHUU. 3aHATHS 110 TEME 8 CUTYaLUN.
KoncynpTupoBanue u
CamocTrosATenbHas IIPOBEpKA 3aJaHUI
pabota IIOCPEJICTBOM IEKTPOHHOU
HOYTBI
B nmepuox BpEMEHHOrO  MPUOCTAHOBIIEHHSA  IOCEHIEHUS  OOyYarOIIMMUCS

nomemiennii u tepputopun PITY. nns opranmsamum ydyeOHOro mporecca c
MPUMEHEHUEM DJIEKTPOHHOTO OO0Y4YeHUs M JUMCTAaHUMOHHBIX 00pa3oBaTEIbHBIX
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TEXHOJIOTMM MOTryT OBITh HCIOJb30BaHbBl  CJEAYIOUIME 00pa3oBaTeiIbHbIC
TEXHOJIOTUH:

— BUJICO-JIEKIINH;

— OHJIAH-JIEKIIMH B PEKUME PEANIBHOTO BPEMEHU;

— DIIEKTPOHHbIE YYEOHUKH, yueOHbIE TOCOOMS, HAyYHbIE U3JaHUsl B 3JIEKTPOHHOM
BUJIE U IOCTYH K UHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM PeECypcaM;

— CHCTEMBI ISl DJIEKTPOHHOTO TECTUPOBAHMUS;

— KOHCYJIbTallMM C UCIIOJIb30BAHUEM TEIEKOMMYHHUKAIMOHHBIX CPEJICTB.

5. OneHka mIaHUPyeMbIX Pe3yJbTATOB 00yUYeHUsI
5.1. Cucrema onieHUBaHUS

dopmMa KOHTPOJISA Makc. KoJIH4ecTBO
0aJ110B
3a oany Bcero
padorty
Tekymuii KOHTPOJIb:
- onpoc 5 6annos 20 6annos
- BbINOJIHEHUE MeCmo8020 3A0aHUsL NO 10 6annos 10 6annos
meme 1
- BbINOJIHEHUE NPAKMUYECKUX 3A0AHUTL 5 6annos 20 6annos
- AHAIU3 NPOOAEMHBIX CUMYAYUT 10 6annos 10 6annos
[IpomMexyTouHas aTTecTanus 40 6annos
(9K3aMeH, 8bINOIHEHUEe UMO208020
300aHUs1)
Hroro 3a cemectp 100 6annos
(3auém)

ITosrydeHHBINM COBOKYIHBIN pe3yIbTaT KOHBEPTUPYETCA B TPAJAULIMOHHYIO IIKAIy OLICHOK U B
IIKaTy OIIeHOK EBporieiickoii cucteMsl nepeHoca 1 HakorieHust kpeautos (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBHM C TaOIUIIEH:

100-6amipHas TpazmiHonHas mKaa [Ixana
1IKana ECTS
95 -100 A
2304 OTJIIMYHO B
68 — 82 XOpOIIO 3a4TEHO C
56 — 67 D
50 55 YIOBJICTBOPUTEIIEHO E
20-49 FX
0-19 HEYJIOBJICTBOPUTEIIEHO HE 3aYTCHO P

5.1. Evaluation system

Control form Max. number of points

For one job [In total
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Monitoring:
- survey 5 points 20 points
- execution of test task on topic 1 10 points 10 points
- execution of practical tasks 5 points 20 points
- analysis of problem situations 10 points 10 points
Intermediate qualification 40 points
(exam, completion of the final task)
Total per semester 100 points
(Offset)

The total result obtained is converted into the traditional rating scale and into the rating scale of
the European Credit Transfer System (hereinafter - ECTS) in accordance with Table:

100-point scale Traditional scale ECTS scale
95 — 100 A
2304 excellent B
68 — 82 good set off C
56 — 67 D
well
50-55 E
20 — 49 . . FX
0_19 unsatisfactorily not counted F

5.2. Kputepuu BbICTaBI€HUSI OLICHKHU U 3a4€Ta MO AUCIUILIINHE

Banabl/
HIxana
ECTS

Onenka mo
AUCHHUIIINHE

Kpurepun oueHku pe3yjibTaToB 00y4eHHs 1O
AUCIHHUIJIMHE

100-83/
A.B

COTIIMYHOY/
«3a4TEHO
(oTIM4HO)»/
«3a4TEHO»

BricraBnsercs o0yuaroieMycs, eciIi OH IIyOOKO U
MPOYHO YCBOWJI TEOPETUYCCKUN U MIPAKTHUCCKHUH
MaTepHall, MOKET MPOJIEMOHCTPUPOBATH ITO Ha 3aHATHUSIX
U B XOJIC MPOMEXKYTOYHOM aTTECTAIUH.

OO0y4aromuiicss HCUEPIBIBAIOIIE U JOTUYECKUA CTPOMHO
u3jaraet yueOHbI MaTepuall, YMEET yBSI3bIBATh TCOPHUIO C
NPaKTUKOM, CIIPABJISIETCs C peIICHHEeM 3a1a4
poeCCHOHATHLHON HAIIPAaBICHHOCTH BEICOKOTO YPOBHS
CJIO)KHOCTH, MPABHJILHO 00OCHOBBIBAET IMPHHATHIC
peIeHHS.

CB00OHO OpUEHTHPYETCS B YUeOHOH H
npoeCCHOHATBLHOM JIUTepaType.

OreHka 1o JUCIUIUTMHE BBICTABIIAIOTCS 00YYarOIEMYCs C
y4ETOM Pe3yJIbTaTOB TEKYIICH U IIPOMEKYTOYHON
aTTECTallHH.

KommnereHnuu, 3aKperyi€HHbIC 3a JUCITUTUTHHOH,
c(hOopMHpPOBaHbI HA YPOBHE — «BBICOKHI.

82-68/

«XOpOIIO»/
«3a4TEHO
(xoporo)»/

BeicraBisiercs oOyyaromemycs, €ciu OH 3HaeT
TEOPETHUYECKUHN U MPAKTUIECKUI MaTepHall, FPAMOTHO U 10
CYILLIECTBY M3JIaraeT €ro Ha 3aHATHUSAX U B X0
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Banael/
HIkana
ECTS

Onenka nmo
JMCUUILIMHE

Kpurepun oneHkn pe3yibTaToB 00y4eHUs 10
AUCHHUILINHE

«3a4YTCHO»

IIPOMEKYTOUYHOM aTTECTalluH, HE JI0ITyCKasl CyIIECTBEHHBIX
HETOYHOCTEH.

OO0yuaromuiicst mpaBUIbHO IPUMEHSET TEOPETHUECKUE
MOJIOKEHUS [IPU PELIEHUH MMPAKTUYECKUX 3a]1a4
npoeccuoHaNbHOM HAMIPABIEHHOCTH PA3HOTO YPOBHS
CJIOHOCTH, BJIAJICET HEOOXOIUMBIMHU JIJISl 3TOTO HABBIKAMH
U IPUEMAMU.

JlocTaTouHO XOPOIIIO OPUEHTUPYETCS B yUSOHOU U
npodeccuoHaNbHOM TUTEpaType.

OreHka 1o JUCIUILIMHE BBICTABISIOTCS 00yJaromeMycst ¢
Y4ETOM PE3yIbTATOB TEKYIIEH U MPOMEXKYTOUHON
aTTeCTalUu.

Komnerenuyu, 3akperi€HHble 3a JUCHUIUIMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «XOPOIIIHIA).

67-50/
D.E

«YJIOBJICTBOPH-
TETHHOY/
«3a4TCHO
(ynosneTBopu-
TEITBLHO )»/
«324TECHOY

BricTaBnsercs oOy4aromieMycsi, €CIi OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUYECKUIN U MPAKTUUECKUI MaTepurall,
JIOTTYCKaeT OTJENIbHbIE OIIMOKH MPHU €0 U3JI0KEHUH Ha
3aHATHUAX U B XOJ€ POMEKYTOYHOU aTTECTALMH.
OO0yuaronuiicst UCTIBITHIBAET OIpeIeTIEHHbBIC 3aTPYAHCHHUS
B IPUMEHEHHUH TEOPETUUECKUX ITOJI0KEHNUN IIPU PEILIEHNUN
MPAKTHUECKUX 3a71a4 MpodhecCHOHaNbHOM HAIIPaBICHHOCTH
CTaHJAPTHOI'O YPOBHS CII0KHOCTH, BJIAJIEET
HEOOXOUMBIMU I 3TOTO 6a30BBIMU HABBIKAMU U
pUEMaMHU.

JleMOHCTpHpYyeT TOCTaTOUHBIN YpOBEHb 3HAHUS yUeOHOU
JIUTEPATYPBI 110 AUCLUILIMHE.

OreHka Mo JUCIUIUIMHE BBICTABISIOTCS 00y4aroIIeMycs ¢
Y4ETOM PE3yJIbTATOB TEKYIIEH U TPOMEKYTOUHON
aTTecTaluu.

Komnerenuuu, 3akpeni€éHHple 3a TUCIUIUIMHOM,
c(hopMUPOBaHbI HA YPOBHE — «JIOCTATOYHBINA.

49-0/
F,FX

«HEYIOBIICTBOPUTE
JIHO»/
HE 3aYTEHO

BricTaBnsiercs oOy4daromemMycsi, €Cii OH He 3HaeT Ha
0a30BOM ypOBHE TEOPETUYECKUIA U MPAKTHUECKUI
MaTepHal, JOIycKaeT rpyObie OMHOKH IPU eTo
W3JI0’KEHUU Ha 3aHATHSX U B XOZ€ MPOMEKYTOYHON
aTTEeCTAllUH.

OOyuaroluiics UCTIBITHIBACT CEPbE3HbIE 3aTPYAHEHUS B
IIPUMEHEHNHU TEOPETHUUYECKUX MOJI0KEHHH NPHU peleHnH
NPaKTUYECKUX 3a/1a4 MPOo(eCcCHOHATBLHON HANPaBIEHHOCTH
CTaH/IapTHOI'O YPOBHS CII0)KHOCTH, HE BJa/ieeT
HEOOXOIMMBIMH JIJIsl 3TOTO HaBBIKAMU U IPUEMAMH.
JlemoHCcTpHpyeT (pparMeHTapHbIC 3HAHUS yUeOHOU
JUTEPATYpPBI 10 TUCLUIUIMHE.

OneHka o JUCIUILIMHE BBICTABISAIOTCSA 00y4daromeMycst ¢
YYETOM PE3YIBTATOB TEKYLIEN U POMEKYTOUHOMN
aTTEeCTAllUH.

KomneTeHuyuy Ha ypoBHE «OCTaTOYHBINY, 3aKPETNIEHHBIE
3a JUCHMIUIMHOM, HE CPOPMUPOBAHBI.
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5.2. Criteria for evaluation and classification by discipline

Scores/ECTS
Scale

Discipline Grade

Criteria for assessing the results of training by
discipline

100-83/

A.B

excellent

"counted
(excellent) "/

"counted"

Exposed to the student, if he has deeply and firmly
mastered theoretical and practical material, can
demonstrate this in classes and in the course of
intermediate certification.

The student exhaustively and logically harmoniously sets
out the educational material, knows how to link theory with
practice, copes with solving the problems of professional
orientation of a high level of complexity, correctly justifies
the decisions made.

He is fluent in educational and professional literature.
The discipline is assessed by the student taking into
account the results of the current and intermediate

certification.

Competencies assigned to discipline are formed at the level
- Hhigh.ll

82-68/

Good
"counted (good) "/

"counted"

He is presented to the student, if he knows theoretical and
practical material, competently and essentially sets it out in
the classes and in the course of intermediate certification,
avoiding significant inaccuracies.

The student correctly applies theoretical provisions in
solving practical problems of professional orientation of
different levels of complexity, possesses the skills and
techniques necessary for this.

It is quite well oriented in educational and professional
literature.

The discipline is assessed by the student taking into
account the results of the current and intermediate
certification.

Competencies assigned to discipline are formed at the level
- "good. "’

67-50/

D.E

"satisfactory "/

"counted
(satisfactory) "/

"counted"

He is presented to the student if he knows theoretical and
practical material at the basic level, makes individual
mistakes in his presentation in classes and during
intermediate certification.

The student experiences certain difficulties in applying
theoretical provisions in solving practical problems of
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professional orientation of a standard level of complexity,
possesses the basic skills and techniques necessary for
this.

Demonstrates a sufficient level of knowledge of
educational literature in the discipline.

The discipline is assessed by the student taking into
account the results of the current and intermediate
certification.

Competencies assigned to discipline are formed at the level
- "sufficient. ”

49-0/

F,FX

b

"unsatisfactory "/

not counted

Presented to the student if he does not know theoretical and
practical material at the basic level, makes gross mistakes
in his presentation in classes and during intermediate
certification.

The student experiences serious difficulties in applying
theoretical provisions in solving practical problems of
professional orientation of a standard level of complexity,
does not have the skills and techniques necessary for this.

Demonstrates fragmentary knowledge of discipline
teaching literature.

The discipline is assessed by the student taking into
account the results of the current and intermediate
certification.

Competencies at the level of "sufficient,” assigned to
discipline, have not been formed.

5.3. OueHouHsle cpencTBa (MaTepuaibl) JIsI TEKYIIET0 KOHTPOJS YCIIEBAaEMOCTH,
IIPOMEXYTOUYHOM aTTeCTallMyi 00yYaroIuXCcs MO JUCIUIUINHE
VK-2.1; VK-2.2; VK-2.3; VK-2.4; VK-2.5; VK-2.6; OIIK-4.2
IIpuMep TeCTOBBLIX 3aJaHUI 110 IUCHUILIHHE
1. Komnaexc meponpuamuil, yeiblo KOMOPHIX AGAAEMCA CO30AHUE U NOOOEPIHCAHUE
00uUiecmeenH020 MHEeRUA 00 Op2aHu3auuL — IMo:
A) KOMMYHUKAIIUOHHBIN MIPOLECC;
b) kommyHuKaIms;
B) koMMyHHKaITMOHHAST KAMITAHUS;
I') nmanupoBanrie KOMMYHHUKAITMOHHON KaMIIaHUH;

2. K ¢pynkyuam KoMmyHuKayuii MOMICHO OMHECHU:
A) UHTEpaKTUBHY1O;
b) raoceonornyeckyo;
B) akcuonornyeckyto;
I') Bce oTBeTHI BEpHBI;
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3. Oomen ungopmayueii, 6 pezyirvmame, KOMOPoO2O NPOUCXOOUN RPOUeECC nepeoayu
UHMENIEKMYANbHO20 U IMOUUOHATBHO20 COOEPIHCAHUS OM OMNPasumens K nojayuamento, ee
OCHOGHOIl Uenbio A6NAEMCA oOecnevenue 63auMONOHUMAHUA T100€ll, YUACMEYIOUUx 6
oOmene — 3mo:

A) KOMMYHUKAIIUOHHBIN MIPOIIECC;

b) xommyHuKanus;

B) koMMyHUKaIMOHHAS KaMITaHWS;

I') nnanupoBaHue KOMMYHUKAILIMOHHON KaMIIaHUU;

4. Kax moowcno onpedenums npeocmaeumenieil 6HeUiHell U GHYMPEHHEN cpPedbl
opeanu3ayuu, Komopvlie Mo2ym O0KaA3amoy 6AUAHUE HA OOCHMUMNCEHUE OP2AHU3AUUell CEOUX
ueneil unu ee pabomy 6 yeaom?

A) cTeHKXOIephI;

b) koHTakTHas ayIUTOPHS;

B) pedepenTHble Tpymnisbl;

I') nenesas ayauropus;

5. Kak mooicem 0vimv onpedenena KOMMYHUKAUUA ¢ 6HEUIHEN U 6HYMPEHHEIl cPedoil
Op2aHU3AUUU U 6CEMU MUNAMU CIENKX010ep08?

A) KOMMYHUKaIIMOHHBIN MPOIIECC;

b) OusHec-koMMyHHKAINH;

B) xoMMyHHKallMOHHBIE MTPOLEAYPHI;

') npaBUJILHOTO OTBETA HET;

6. Cymma oocmoanuii, npeocmaeieHuil, CHOCOOHOCMEll, CAYHCAUUX eOUHEHUI0 U
COXPAHEHUI0 OP2AHU3AUUU, IMO NOZUUUOHUDPOBAHUE, CMbICTI060€ U 6U3YATIbHOE OMOeeHUe
00HOIL Op2anu3ayuu om Opy2oil — ImMo:

A) cucrteMa BHYTPEHHUX OM3HEC-KOMMYHUKAIIU;

b) xopnopaTuBHas permyTanus;

B) xopriopatuBHasI HACHTUYHOCTS;

') kopropaTUBHBII UMUK

7. YcTOMYNBBIA 3MOLMOHAILHO OKPallleHHbIH 00pa3, opmupyomuiicss B CO3HAHUU
[eJIeBBIX I'PYII B pe3yJbTaTe BOCHPUITHS HH(POPMaNu 00 OPpraHu3anuu — 310:

A) cucTteMa BHYTpEeHHUX OW3HEC-KOMMYHHUKAIIHH;

b) xopnopatuBHas penyranus;

B) xopriopaTtuBHas HIEHTUYHOCTb;

I') kopnopaTUBHBIN UMHUIK;

8. Umuoinc, penymayuio u 6peno ciedyem paccmampueansv KaxK:

A) HampaBIIeHUS CTPATETUIECKOTO YIPABJICHUSI OPTaHNU3alMEH, COMPOBOKIAIONINE e¢ Ha
Pa3IMYHBIX CTAAUSAX )KU3HEHHOTO IUKJIA;

b) mpouiexypy omnpeneneHust KOPIIOPaTUBHON HICHTHYHOCTH;

B) mporecc popmupoBaHuss KOMMYHHKAITMOHHOM MOUTHKH;

') npaBUJILHOTO OTBETA HET;

9. Komnanuu, cpepa oesamenvnocmu Komopwvlx cé13aHa ¢ RPOU3B00CHEOM RPOOYKUUU
07151 KOpNOPAMUGHHIX KIUEHMOB:

A) B2B-ycnyru;

b) B2C-npoun3zBoactso;

B) B2B-npou3BoacTBO;
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I') B2C-ycnyru;

10. Cmaousa iHcusHeHHO020 WUKIA OP2AHU3AUUU, HA KOMOPOU NPOUCXOOUm
paspabomka pupmennozo cmuna Op2aHu3ayuu:

A) 3apox/ieHuE;

b) nerctBo;

B) roHOCTS;

') 3penocTs;

11. Coeoxynnocmv RPUHUUNOB, UHCHMPYMEHMOE U OCUCMEUIl, NO360NAIOULUX
Hauayywum o00pazom NO3UWUOHUPOGAMb OP2AHUZAUUI0O U ee 0el06yl0 Cmpameulo Ha
DUIHKAX U 6 KII04e8blX AyOUmopusax:

A) KOMMYHUKaIIMOHHBIN MPOIIECC;

b) KoOMMyHUKaIMOHHAS CTPATETHS;

B) koMMyHHKaIIMOHHASI KAMITAHUS;

') nmanupoBaHne KOMMYHHUKAIIMOHHOM KaMIIaHUH;

12. Umo u3 nepeyucnennozo moxcHo omuecmu K pakmopam, Komopuwie Heo0X00UMO
yuumosléams npu paspadomke cmpamezuu?

A) OCHOBHasI KOHLIETIIIUS PA3BUTHS PUPMBI;

b) ynpaBneHueckue pecypcsl 1 BO3MOKHOCTH;

B) Tennennumn pa3BuTus cripoca Ha TOBap U BHEUIHE MapKeTUHTOBOI cpefbl;

I') Bce oTBETHI BEPHBI;

13. Kaxue 3a0auu pewiaem Kpeamuenasa cmpamezusn?

A) npezacTaBisieT cO00W TEKCTOBYIO OCHOBY;

B) BbI3bIBaeT HHTEpEC y MOTPEOUTENS, OCHOBBIBAsICh HA €r0 MOTPEOHOCTSIX;
B) npencrapnsier co00ii Xy10)KECTBEHHYIO OCHOBY;

I') npencraBnser cob60i TEXHUYECKHUE CPEACTBA;

14. Ilpuenekawuwiee 6HUMaHUe npeocmasieHue NOZUYUOHUPOBAHUA MmMOGapa,
oonaoarowee IPhexmom Kamanuzamopa, u3ioHceHHoe O00CMAMOYHO OemaibHo, UMOObl
Oblmb peanu308aHHbIM U NPOGEPEHHBIM, YOOOHOE 011 HECKOIbKUX 6APUAHINOE UCHOJIHEHUA U
noouuHAIOUEeCA YeH3ype — IMo:

A) KpeaTuBHas HUjes;

b) xpeatuBHOE penieHue;

B) xpeatuBHass KOMMYHUKAITHUS;

I') kpeaTuBHas cTpaTerus;

15. Umo moocno omnecmu k npunyunan UMK?

A) UMK HaunHa0TCs C MOTPEOUTENHCKOTO BOCTIPUSTHS;

b) UMK uHTerpupyoT cTpaTeruio IpeaupusTis B IEJIOM € MOTPeOHOCTAMU OTAEIBHOTO
MIOKYTIaTeJIs;

B) UMK rotoBaT KOMMyHHMKAIMN HA 3aKa3;

I') Bce oTBETHI BEPHEI.

IIpumepbl NPpAKTHYECKUX CUTYALMI A1 aHAIH3A
3aoanue 1
Bam 3aka3zunk gepmep, KOTOPBIN 3aHUMAETCsl IPOU3BOJACTBOM chipa. IIpoaykT Xopoiiero
KauecTBa, MMPOU3BEJIEH U3 KAYECTBEHHOT'O CHIPbS, OJHAKO IPOJA)Xu He pacTyT. KimeHT xouer
IIPOBECTH PEKJIAMHYK) KAMIIAHUIO, KOTOPAsl MO3BOJIMT IOBBICUTH Y3HABA€MOCTb €r0 TOPrOBOM
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mapku. bromker 1,5 miH pyOneir. Cpok peanuzanuu 10 mecsneB. CocTaBbTe IUIaH pPEeKIaMHOMN
KaMITaHUW YYUTHIBAsI CPOK €€ MPOBE/ICHUS U OIOJIKET.

3aoanue 3

Ha kaxxiom sTamne »KM3HEHHOTO LMKJIa TOBapa MPOBOAUTHCS CBOSI peKIaMHasi KaMITaHUsI.

Jly1st TOBapa — BEJIOTPEHAXKEDP — OMPEICTUTE JJI KaXKI0T0 dTara )KU3HEHHOTO IIMKJIa ToBapa 1en

peKJiaMbl, KaHajbl JUIsl PacHpOCTPAHEHHUS PEKIaMbl, JIONOJHUTEIbHbIE MAapKETHHIOBbHIC
KOMMYHHUKAITUH.

3aoanue 3
Jis  chnemyromux BHAOB TOBapoOB:  COJIHIIE3AIIUTHBIA  KpeM; Cym  OBICTPOTO
MPUTOTOBJICHUS; DJEKTPUYECKas Ta30HOKOCHIIKA; BaKyyMHBIE YMaKOBKH IS JUTUTEIHLHOTO
XpaHeHUs MPOIYKTOB; Ta3eta «PaboTa 1ys Bacy; dJIeKTpOHArpeBaTeNn BObI; CHETOXO/T; OJeKIa
JUTSI )KUBOTHBIX; TIOCTEIIbHOE O€JIbe HEOOXOUMO OTPEICIIUTD:
v elb U 3aa4M PEKIAMHON KaMITaHUH;
v LeIeBYI0 ayIUTOPHIO JAHHOrO ToBapa (I10J1, BO3PACT, IPUMEPHEIH YPOBEHb 0XO0/a, PO

3aHATUN);
v\ ypoBeHbL  peKIaMHOM  KaMmaHuu ~ (MeCTHas,  perdoHajbHas,  (emepanbHas,
TpaHCHAIIMOHAIIbHAS );

CpeACTBa PaCIPOCTPAHEHUS PEKIIaMBbI;
(hopMy peKIIaMHOTO COOOIICHHUS.

AN

IIpumepHas TemaTuka pegepaToB 10 AUCHUIIMHE

1. [TocranoBKa 3a1a4¥ B KOMMYHUKAlHOHHOW KaMITAaHUU.

2. 3HayeHWe MOHUMAaHHUS MPOIYKTa.

3. 3naHue o0pa3a CBOETO MOTCHIIMATHLHOTO KIUEHTA.

4. TaprerupoBannocts. Hampasnennocts Ha I[A. Tapretunr: reorpaduueckui,

BpeMeHHOﬁ, IMMOKa3 YHHUKAJIbHM IIO0JIb30BATCIIAM, IIO IIOJIOBOM MMPUHAMJIC)KHOCTH, BO3pPaACTy,
HMCHHU, YBJICYCHHIO, ITI0 TCMC U SI3BIKOBOM MPUHAJIIC)KHOCTH.

5. Pasmenienue pexiiamsl

6. Ornenka pe3ynbratoB. [Ipoenenue onpoca. [Toncku ¢popmMbl 1 MeTo1a ompoca.

7. Ienu PR-xamnanuu: onpeaesneHue HHCTpYMEHTapus, Mo100p Mmiomaaok. P

8. YBenuueHre ynoMuHaeMoCTH B HeKkommepueckoit chepe-CMU.

9. Co3nanue cooOriecTBa JOSUIBHBIX MoJIb30BaTeneil. Hanaxusanue 3¢ dexruBHOiM
0o0paTHOM CBSI3U C ayUTOPHEH.

10. Opranuzanuss M TPOBEACHME MApKETUHIOBBIX HCCIEJOBAHUNA C IIEJIBIO

COCTABJICHUS MPOTHO3a PA3BUTHS PBIHKA, €r0 €MKOCTH M AMHAMHUKH CIIpOCa M MPEANOYTCHHUU
notpeduTeneit u pa3paboTKH Mep IO MOBBIIICHUIO €€ KOHKYPEHTHOH MO3UIHH.

11. Opranmszanuss W TPOBEICHHE COLMOJIOTMYECKUX HCCIECJOBAaHUM C  IENIBIO
COCTaBJICHHUs MPOTHO3a OOIIECTBEHHOTO MHEHHsS U Pa3pabOTKe Mep IO MOBBIIICHUIO UMHUIKA
(bupMbl U ee IPOTYKIUH.

12.  Opranuzanus v NpoBeACHUE PHIHOYHOTO HAOIIOEHUS, OPOCOB, aHKETUPOBAHUS,
JKCIIEPUMEHTA C LEJIbI0 IOBBIMICHUS WMHJDKA U KOHKYPEHTHOM IO3WIMHM OpPraHU3allNM, €€
MIPOIYKLIMH HA PBIHKE.

13. OcymectBienne cOopa, 00padOTKe 1 aHATN3a MTOJTYYSCHHBIX JaHHBIX.

14. Pa3Butue TexHonoruii oueHku pexknamel 1 PR B conmanbHbIx Menua.

15. [ToaroroBka, opraHu3zanysg WU TPOBEACHUE AHKETHUPOBAHUSA M ONPOCOB MHEHHUS
norpedureneii, 001EeCTBEHHOTO MHEHHUSI.

16. O6paboTka 1 MOATOTOBKA JAHHBIX JIJIsl aHAJTH3A.

17. dopmar pekiambl: OpeHIUpPOBAaHHAS TPYIIa WIH IOJb30BATENb; MPHIOKEHUS

(Mrpsl, IporpamMmsl U T.11.); KOHTEHT (BH€0, (HOTO, ay/1no).
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18.  Opranu3zanroHHO-yIpaBieHYecKas paboTa ¢ MaJbIMU KOJUIEKTUBAMH.

19. 3HaHMS ¥ HABBIKK pabOThI B MIpeCcC-LIEHTPax, pecc-ciyk0ax, B OTAeNax IeyaT,
cpeactBax mMaccoBoil uHpopmaruu (CMU), oTaenax mo cBs3siM € 0OIIECTBEHHOCTHIO, IIEHTPAX
OOIIECTBEHHBIX CBA3€EH, OT/IeTaX PeKIaMbl, B KOMMYHUKAIlMOHHBIX areHTCTBAX.

Bomnpocsl k 3k3ameny

CyImHOCTh KOMMYHUKAIIMOHHON KaMIIaHUH.

Cucrema BHyTpPEHHUX OM3HEC-KOMMYHHUKAIIHH.

KopnoparuBHast HIEHTUYHOCTb.

CooTHOLIEHNE  TOHATUH:  KOPHNOPAaTHBHBIA  WMHJDK, KOPIIOpaTHUBHAs  pemyTalus,

KOpPIIOpaTUBHBIHN OpeH.

Posb KOMMyHHKaIUi B CTpaTErHYeCKOM Pa3BUTHUN OpraHU3aI|H.

6. Crneuuduka KOMMYHHMKAIIMOHHBIX KaMIaHUH Ha pasHBIX CTaAuAX >KU3HEHHOTO IHUKJIa
OpraHu3aIiu.

7. KoMmMyHuKallMOHHass ~ cTpaTerus  Kak  OCHOBAa  OpraHM3alMd M  INPOBEACHHUSA
KOMMYHHKAIIMOHHBIX KaMITaHUH.

8. OCHOBHBIE HAIIPABJICHUS UCCIIEJOBAHUSI PBIHKA.

9. Texnonorusa nposeaenust PEST ananuza.

10. Ouenka cocTosiHMS CIIpoca.

11. ITonxoas! aHaIM3a KOHKYPEHTOB.

12. OcHOBHBIE METOJMKH BHIOOPA OCTABIIMKOB B X0/I¢ KOMMYHHUKAIIMOHHOW KaMITaHHH.

13. TexHOJI0THs LETEBOI0 CETMEHTUPOBAHUS.

14. Cxema aHaTMTUYECKOTO CETMEHTUPOBAHUS.

15. OcHOBHBIE cTpaTeTuu BBIOOPA IEJIEBBIX CETMEHTOB PhIHKA.

16. Oco0eHHOCTH MO3UIIMOHUPOBAHUSI.

b

W

5.3. Assessment tools (materials) for current monitoring of academic performance,
intermediate certification of students in the discipline

UC-2.1; UC-2.2; UC-2.3; UC-2.4, UC-2.5; UC-2.6;, GPC-4.2

Example of Discipline Test Tasks

1. The set of measures, the purpose of which is to create and maintain public opinion
about the organization - these are:

A) communication process;

B) communication;

C) communication campaign;

D) communication campaign planning;

2. Communication functions include:
A) interactive;

B) epistemological;

C) axiological;

D) all answers are correct;

3. The exchange of information, as a result of which the process of transferring
intellectual and emotional content from the sender to the recipient occurs, its main goal is to
ensure mutual understanding of the people involved in the exchange - this is:

A) communication process;

B) communication;

C) communication campaign;

D) communication campaign planning;
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4. How can you identify representatives of the external and internal environment of the
organization who can influence the achievement of their goals by the organization or its work
as a whole?

A) stakeholders;

B) contact audience;

C) reference groups;

D) target audience;

5. How can communication be defined with the external and internal environment of
the organization and all types of stakeholders?

A) communication process;

B) business communications;

C) communication procedures;

D) there is no correct answer;

6. The sum of assets, ideas, abilities serving the unity and preservation of the
organization, this positioning, semantic and visual separation of one organization from
another is:

A) internal business communications system,;

B) corporate reputation;

C) corporate identity;

D) corporate image;

7. A sustained emotionally colored image formed in the minds of target groups as a
result of the perception of information about the organization is:

A) internal business communications system;

B) corporate reputation;

C) corporate identity;

D) corporate image;

8. Image, reputation and brand should be considered as:

(A) Areas of strategic management of the organization that accompany it at various stages
of the life cycle;

B) the procedure for determining corporate identity;

C) communication policy formation process;

D) there is no correct answer;

9. Companies whose field of activity is related to the production of products for
corporate clients:

A) B2B services;

B) B2C-production;

C) B2B production;

D) B2C services;

10. The stage of the life cycle of the organization, at which the corporate identity of the
organization is developed:

A) origination;

B) childhood;

C) youth;

D) maturity;

11. A set of principles, tools and actions to best position the organization and its
business strategy in markets and key audiences:
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A) communication process;

B) communication strategy;

C) communication campaign;

D) communication campaign planning;

12. Which of the following can be attributed to factors that need to be considered when
developing a strategy?

A) the basic concept of the company's development;

B) management resources and opportunities;

C) trends in the development of demand for goods and the external marketing
environment;

D) all answers are correct;

13. What tasks does the creative strategy solve?

A) is a textual basis;

B) is of interest to the consumer based on their needs;
C) represents an artistic basis;

D) is technical means;

14. An attention-grabbing presentation of product positioning with a catalyst effect, set
out in sufficient detail to be realized and verified, convenient for several embodiments and
subject to censorship, is:

A) a creative idea;

B) creative solution;

C) creative communication;

D) creative strategy;

15. What can be attributed to the principles of IMC?

A) IMCs begin with consumer perception;

B) IMC integrate the strategy of the enterprise as a whole with the needs of an individual
buyer;

C) IMC:s prepare bespoke communications;

D) all answers are correct.

Examples of practical situations for analysis
Task 1
Your customer is a farmer who produces cheese. The product is of good quality,
produced from high-quality raw materials, but sales are not growing. The client wants to conduct
an advertising campaign that will increase the recognition of his brand. The budget is 1.5 million
rubles. The implementation period is 10 months. Make an ad campaign plan based on the timing
and budget.

Task 3

At each stage of the product life cycle, there is its own advertising campaign. For the

product - exercise bike - define advertising objectives, advertising channels, additional marketing
communications for each stage of the product life cycle.

Task 3
For the following types of products: sunscreen; instant soup; electric lawn mower;
vacuum packages for long-term storage of products; the newspaper "Work for You"; electric
water heaters; snowmobile; animal clothing; bed linen shall be defined:
« the purpose and objectives of the advertising campaign;
o target audience of this product (gender, age, approximate level of income, occupation);
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e level of advertising campaign (local, regional, federal, transnational);
e Advertising media;
e Form of advertising message.

Approximate subject matter of discipline abstracts

Setting a task in a communication campaign.

Meaning of product understanding.

Knowing the image of your prospect.

Targeting. Focus on CA. Targeting: geographical, temporary, showing to unique users,

by gender, age, name, hobby, topic and language.

5. Ad placement

6. Evaluation of results. Conducting a survey. Search for the form and method of the
survey.

7. Goals of the PR campaign: definition of tools, selection of sites. R

8. Increased mention in the non-profit media sphere.

9

1

N =

Creating a community of loyal users. Establishing effective feedback with the audience.

0. Organizing and conducting market research in order to make a forecast of the market
development, its capacity and dynamics of demand and consumer preferences and
develop measures to increase its competitive position.

11. Organizing and conducting sociological research in order to make a forecast of public
opinion and develop measures to improve the image of the company and its products.

12. Organization and conduct of market observation, surveys, questionnaires, experiments in
order to increase the image and competitive position of the organization, its products in
the market.

13. Data collection, processing and analysis.

14. Development of advertising evaluation and PR technologies in social media.

15. Preparation, organization and conduct of surveys and surveys of consumer opinion,
public opinion.

16. Processing and preparation of data for analysis.

17. Advertising format: branded group or user; applications (games, programs, etc.); content
(video, photo, audio).

18. Organizational and management work with small teams.

19. Knowledge and skills in press centers, press services, press departments, media (media),
public relations departments, public relations centers, advertising departments,
communication agencies.

Questions for the exam

Essence of the communications campaign.

Internal Business Communications System.

Corporate identity.

Relationship of concepts: corporate image, corporate reputation, corporate brand.

Role of communications in strategic development of the organization.

The specifics of communication campaigns at different stages of the organization's life
cycle.

Communication strategy as the basis for organizing and conducting communication
campaigns.

8. Main areas of market research.

9. PEST analysis technology.

10. Assessment of the state of demand.

11. Competitor analysis approaches.

12. The main methods of selecting suppliers during the communication campaign.

Ok wh=

~



23

13. Targeted segmentation technology.

14. Analytical segmentation scheme.

15. Key strategies for selecting target market segments.
16. Positioning features.

6. YueOHO-MeTOAMYECKOE M HH(POPMALMOHHOE 0O0ecneyeHHue TUCIHIIINHBI

6.1.

Cnycok UCTOYHUKOB U JIUTEPATYPHI

Jluteparypa
OCHOBHASL:

1.

AnrtonoBa, H. B. Tlcuxomorust moTpeOutensckoro moBeaeHus, pexiamsl 1 PR :
yueb. nocobue / H.B. AntonoBa, O.U. Ilaroma. — M. : UH®PA-M, 2019. —
325 c¢. + Jlon. wmarepuaibl [DNEKTpPOHHBIM pecypc; Pexum nocrymna
http://new.znanium.com]. — (Beicmiee o0pa3oBanue: Marucrparypa). —
www.dx.doi.org/10.12737/19925. - ISBN 978-5-16-104247-2. - Texkcr
anekTpoHHbIH. - URL: https://new.znanium.com/catalog/product/1034516
KepumoBa, Y. B. VYuyerHo-aHamuTuyeckoe oOecrneueHue pa3pabOTKu W
peanu3anyy peKIaMHbIX IpoekToB : MoHorpadus / U. B. KepumoBa. — Mocksa :
HamkoB u K, 2013. — 218 c. - ISBN 978-5-394-02322-4. - Tekcr

anexTpoHHbIH. - URL: https://new.znanium.com/catalog/product/514528

OONOJIHUMENIbHAA:

1.

TexHonoruu ympaBieHHs OOIIECTBEHHBIM MHEHHMEM : yueb. mocobue / B.O.
[makoBckwmii [1 ap.]. — Mocksa : Uudpa-Uuxenepus, 2019. — 240 c. - ISBN
978-5-9729-0306-1. - Teker : AIIEKTPOHHBIN. - URL:
https://new.znanium.com/catalog/product/1053381

[nakoBckmii, B. O. PR-mu3aiitn m PR-mponBmwxkenue: Yuebnoe mocobue /
[maxosckwmit B.O., Eroposa E.C. - Bonorna:uadpa-Umxenepus, 2018. - 452 c.:
ISBN  978-5-9729-0217-0. -  Tekcr :  oanexrpoHHeli. -  URL:
https://new.znanium.com/catalog/product/989613

OiHmreiin, M. Pexsnama nox npukpeitueM. HaTuBHas pekinama, KOHTEHT-
MapKeTUHI W TalHBIA MUP TPOJBIKCHHs B HWHTepHeTe / DHImTEHH M. -
M.:Anpnuaa ITaGmumep, 2017. - 301 c. ISBN 978-5-9614-6243-2. - Tekcr :
anexkTpoHHbIN. - URL: https://new.znanium.com/catalog/product/1003009

6.2. Ilepeuenp pecypcoB HHPOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTn « THTepHET».
HanmonanwsHas snextponHas 6ubnnoreka (HOb) www.rusneb.ru

ELibrary.ru Hay4nas snektponHas 6ubimoreka www.elibrary.ru

OnexrponHas oubnuoreka Grebennikon.ru www.grebennikon.ru

Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

NN RN =

6.3

CHUCTEMBbI

1.

IIpodeccuonanbubie 02361 JAHHBIX H HHPOPMALIMOHHO-CIIPABOYHbBIE

Hoctyn k nmpodeccrnoHanbHbIM 0a3am maHHbBIX: https://liber.rsuh.ru/ru/bases

HNupopMalilnoHHbIE CIIPABOYHbBIE CUCTEMBI:

Koncynprant [1nroc


https://new.znanium.com/catalog/product/1003009
https://new.znanium.com/catalog/product/989613
https://new.znanium.com/catalog/product/1053381
https://new.znanium.com/catalog/product/514528
https://new.znanium.com/catalog/product/1034516
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2. I'apant

7. MaTepuajibHO-TeXHHYECKOe o0ecneyeHne JUCHMILTHHBI

Jns mopnepX Ky ydeOHOTro Tmpolecca u3yudeHHs aucuuiuivbel «[lmanupoBanue u
MIPOBEACHUE KOMMYHUKAIIMOHHON KaMITAHUW» MPEATIOIAraeTCsl UCIOIb30BAHNE KOMIIBIOTEPHOTO
yueOHO-METOIMUECKOro (hoHma coepKaiiero:

- KoMIbIOTepHbIe yueOHUKHU B Buae WEB-nmpunoxenuit, pazmeniaemoie Ha WEB-
cepBepax;
- MyTeBOJUTEINHN O pecypcam Internet (0a3bl JaHHBIX; TPOTPaMMBbl U JaHHbIE, XPaHSIIIHECs
Ha (alJoBBIX cepBepax; TEMaTHYECKHE TeIeKOH(MEPEHIMH; JJIEKTPOHHBIC > KypHAJIbI;
OMOIMOTEYHbIE CUCTEMBI), CBSI3aHHBIE C M3YYaeMOM AMCUUIIIMHON U MO3BOJISIOIIUM ONEPAaTUBHO
HaXoJUTh U 00pabaThIBaTh HH(POPMAIIMIO [0 KOHKPETHOMY HAIIPaBIICHHIO;

- TIporpamMMHble 00y4Yarollde KOMIUIEKChl OpPUEHTHPOBAHHbIE HA MHCIIOJIIb30BAHHUE IPHU
OYHOM OO0pa30BaHHM, NPEACTABISAIOMINE COOOH COBOKYIHOCTh JJIEKTPOHHBIX YUEOHHKOB,
71a00PaTOPHBIX MPAKTUKYMOB M MPAKTUYECKUX 3aHATHI C TUCTAHIIMOHHBIM KOHTPOJIEM 3HAHUUN
Ha OCHOBE MH(OPMAIIMOHHBIX TEXHOJIOTHUH.

Jnsa  obecrieyeHus] JAUCUMIUIMHBI ~ UCIOJB3YETCSl  MaTepUalbHO-TEXHUYecKass 0asa
00pa30BaTENbHOIO  YUYPEXJCHUS: YdeOHble ayAUTOpUH, OCHAUIEHHBIE KOMIBIOTEPOM U
MIPOEKTOPOM JIJIsl IEMOHCTPALMU YYEOHBIX MaTEPHUAJIOB.

CocraB mporpaMMHOTO 00€CTICUCHHUS:
1. Windows

2. Microsoft Office

8. O0Oecneyenne 00pa3oBaTeJBHOIO ImpoHecca AJIs JHI € OrpaHHYCHHBIMH
BO3MOKHOCTSIMHU 310POBbSI H HHBAJIN/10B

B xoxe peanuzanuu IUCIMUIUIMHBI UCTIOIB3YIOTCS CIEAYIOMINUE JOTIOTHUTEIHHBIE METOIbI
o0ydeHus1, TeKYIIEro KOHTPOJS YCIEBAEMOCTH M MPOMEKYTOUHON aTTecTalli 00y4aroIIuXxcs B
3aBUCUMOCTH OT WX UHAUBUAYAITBHBIX OCOOCHHOCTEH:

° JIJIS CJIENBIX U CJ1a00BHIAIIMX

- JeKuu OQOPMIISIOTCS B BHJE SJICKTPOHHOTO JAOKYMEHTA, JOCTYIHOTO C MOMOIIBIO
KOMIThIOTEPA CO CIIEUATU3UPOBAHHBIM ITPOTrPAMMHBIM 00ECIICUYECHUEM;

- TIMCbMEHHbBIE 3aJaHMs BBIMIOJHIIOTCA HAa KOMIIBIOTEPE CO CIEHHAIU3UPOBAHHBIM
MIPOrpaMMHBIM 00eCIIeYeHUEM, UITH MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM;

- o0ecrieunBaeTCsl MHAWBUYallbHOE paBHOMEpHOE ocBenieHrne He meree 300 IoKc;

- JUIA BBITIOJTHEHHUS 3aJIaHUsI TMPU HEOOXOIUMOCTH TPEIOCTABISETCS YBEIUYHBAIOIICE
YCTPOMCTBO; BOBMOYKHO TaKKe MCIIOJIb30BaHUE COOCTBEHHBIX YBEIUYHBAIOIINX YCTPOUCTB;

- MUChbMEHHBIE 3a7]aHusT 0OPMIIIOTCS YBETMUYCHHBIM IPUPTOM;

- DK3aMeH M 3a4€T MPOBOAATCA B YCTHOM (hopMe MM BBHIMOJNHSIOTCS B MUCHMEHHOM
(dhopme Ha KOMIIBIOTEpE.

° JUIS TITyXUX U CTIa0O0CIbIIIIAIIX:

- JeKIuu O(QOpPMISIOTCS B BHUJAE SJICKTPOHHOTO JTOKYMEHTa, JIMOO MpPEerOoCTaBIIsSETCS
3BYKOYCWJIMBAIOIIAs anmnaparypa MHAUBUIYAJTBHOIO MTOJIb30BaHNUS;

- MUCbMEHHBIC 33/IaHUs BHITIOJTHIIOTCS HA KOMITBIOTEpPE B IMCBMEHHOH opMme;

- DK3aMEH M 3a4€T TPOBOASTCA B MUCHMEHHOW (GopMe Ha KOMIBbIOTEPE; BO3MOXHO
npoBeicHUE B (hOpMe TECTUPOBAHUS.

° JUISL UL C HAPYIIEHUSIMU OTIOPHO-ABUTATEIILHOTO amnmapara:

- JeKuu OQOPMIISIOTCS B BHJE SJICKTPOHHOTO JAOKYMEHTA, JOCTYIMHOTO C MOMOIIBIO
KOMIThIOTEPA CO CIIEUATU3UPOBAHHBIM ITPOTrPAMMHBIM 00ECIICUYECHUEM;

- TIMCbMEHHbBIE 3aJaHMs BBIMIOJHIIOTCSA HAa KOMIIBIOTEPE CO CIEHHAIU3UPOBAHHBIM
MIPOrpaMMHBIM 00€CTICUeHUEM;
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- DK3aMeH M 3a4€T MPOBOAATCA B YCTHOM (hopMe MM BBIMOJNHSAIOTCS B MHUCHMEHHOM
(dhopme Ha KOMIIBIOTEpE.

[Ipy HEOOXOTUMOCTH NpeayCMaTpUBAeTCSd YBEIMUYEHHE BPEMEHH Ui IOATOTOBKHU
OTBETA.

[Iponienypa  mpoBefeHHs ~ NPOMEXKYTOYHOM  aTTecTallud A OOydYaroUIuXcs
YCTaHABIMBAETCA C Y4YETOM UX UHAMBUAYAIbHBIX TCUXO(PHU3UYECKUX OCOOEHHOCTEH.
IIpoMexyTouHas aTTecTalys MOXKET IPOBOAUTHCS B HECKOJIBKO ITAIOB.

[Tpu mpoBeaeHnH MpoIEeypbl OLIEHUBAHUS PE3YIbTATOB OOYUYEHHS MpPEeTyCMaTPUBACTCS
UCTOJb30BAaHUE TEXHUYECKHX CPEICTB, HEOOXOAMMBIX B CBA3M C HMHIUBUAYaJbHBIMU
O0COOCHHOCTSIMU O0y4YaroIUXcsi. DT CPeACTBA MOTYT OBbITh IPENOCTaBIEHbl YHHUBEPCUTETOM,
WJIA MOTYT MCIIOJIb30BaThCs COOCTBEHHBIE TEXHUUECKUE CPE/ICTBA.

[IpoBenenne mpolenypbl OLIEHUBAHUSA pE3yJNbTaTOB OOydYeHHs JOIyCKaeTcs C
MCTOJIb30BaHUEM JUCTAHIIMOHHBIX 00pPa30BaTENbHBIX TEXHOIOTUH.

Ob6ecnieunBaeTcst 10CTyN K MH(POPMAIIMOHHBIM U OnbinorpadpuyeckuM pecypcam B CETH
WuTepHer s kaxaoro oOydaromierocs B (oOpMax, aJalTHPOBAHHBIX K OTPAHUYCHUAM HX
3/I0pOBbS U BOCTIPUSATHUS HHPOPMAIIH:

o JUIS CIIEIBIX U CJIA0O0BUISAIINX:

- B Ie4aTHOU (opMe YBEIIMICHHBIM HIPUPTOM;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;

- B (hopme ayanodaiina.

. JUTSL TIIYXUX M CIIa0O0CIIBIIIAIINX

- B IIe4aTHOH (opme;

- B popMe 3JIEeKTPOHHOTO IOKYMEHTA.

o 111 00yYaroImuxcs ¢ HapyLUIEeHUsIMU ONOPHO-/IBUraTeIbHOTO armapara:

- B meyaTHOU (opme;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;

- B hopme ayanodaiina.

VY4eOHble ayAUTOPUH ISl BCEX BUAOB KOHTAKTHOM M CaMOCTOSATENBbHOM paboThl,
Hay4yHas OuWOIMOTEKa W WHBIE TOMENIEHHS M OOy4YeHHs OCHAIEHBl CIEIHaTbHBIM
000pyJOBaHUEM U YYEOHBIMU MECTAMU C TEXHUYECKUMH CPEICTBAMH O0yUEHUS:

o JUISL CIICTIBIX U CJIA0OBUISAIINX:

- YCTpOICTBOM U1 CKaHUpOBaHMs U uTeHus ¢ kamepoid SARA CE;
- nucrneeM bpaiinsg PAC Mate 20;
- npuHTepoM bpaiinsg EmBraille ViewPlus;
o JUI TIIyXUX U CJIa0OCIbIIIAIINX:
- aBTOMAaTU3UPOBAHHBIM Pa0OYUM MECTOM I JIOAECH C HapyLIeHHEM ciyXa U
cJ1aboCIbIIAIINX;
- aKyCTUYECKHI yCHWIINTENb U KOJIOHKH;
o U1 00Yy4aroIIKXCs ¢ HApYLIEHUSIMHU OMTOPHO-BUTATEILHOTO almapara:
- IEPEIBIKHBIMHU, PETryJINPYEMBIMU 3proHomMuueckumu napramu CU-1;
- KOMITBIOTEPHOM TEXHUKOW CO CIIeUaTbHBIM IPOrPaMMHBIM 00€CIICYEHUEM.

9. MeToanyeckne MaTepuaJibl
9.1. [Inansl npaxmuueckux 3aHAMuUIL.
Tema 1. KoOMMyHUKAIIHOHHbIE KAMIIAHUM: CYIIIHOCTD, I[eJIH, ITaNbl. (4 Yaca)
Bonpocul ona paccmompenus:
I. CymHOCTh KOMMYHHKAIIMOHHON KaMIIaHUH.
2. COOTHOILIEHHUE TOHSATUN: KOPHOPATUBHBIA MMHUJIK, KOPIIOpPATUBHAS pemyTallus,
KOPIIOPATHUBHBIN OpeHI.
Pons kOMMyHUKaIMl B CTPAaTETUYECKOM Pa3BUTHH OPTaHU3ALIUU.
4. Cnemudpuka KOMMYHUKAIIMOHHBIX KaMIaHWW Ha pPa3HBIX CTAAUSIX >KU3HECHHOTO
LIMKJIa OpraHu3aIiu.

(98]
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5. KoMMyHUKallMOHHAsl CTpaTerusi Kak OCHOBA OpraHW3allid W MPOBEIACHUS
KOMMYHUKAIIMOHHBIX KaMIIaHWM.
3aoanus 6 pamkax npakmuuecko2o 3aHAMusL:
[IpoBenenne TectoBOro 3amanus no teme «KoOMMYHUKAIMOHHBIE KaMIIAHUHU: CYIIHOCTb,
TalbD»:
1. Komnnexc meponpuamuii, ueavlo KOMOPHIX AGIAEMCA CO30aHUe U NOOOepHcanue

oﬁmecmeenuozo MHEHUus 06 opzanusauuu —Imao:

A) KOMMYHUKaIIMOHHBIN MTPOLIECC;

b) xoMMmyHUKanys;

B) xoMMyHUKaIMOHHAS KaMIIaHHS,

I') mnanupoBanre KOMMYHUKAIIMOHHOW KaMIIaHUY;

2. K Qpynkyuam KoMMyRUKAYUIL MONCHO OMHECIU:
A) UHTEPaKTHUBHYIO;

B) rHoceonoruyeckyio;

B) akcnonoruueckyto;

I') Bce oTBETHI BEPHBI;

3. Obmen unchopmauyueii, 6 pezyromame, KOmopoz0 NPoOUCXxooum npouyecc nepeoavu

UHmME/LVIEKMYA/IbHO20 U IMOUUOHAIbHOZ20 codepofamml om omnpasumensa K nojiyduamesio, ee
OCHOBHOIL Uenlo aejiaemca obecneueHue 63aUMONOHUMAHUA Juooeﬁ, yuacmeyrouiux 6 oomeHne — Imo:

KOmopbw
uenom?

A) KOMMYHUKAIIMOHHBIN MTPOLIECC;

b) koMmmyHUMKanys;

B) xoMMyHUKaOHHAS KaMITaHMS;

I') mmannpoBanue KOMMYHHUKAIIMOHHON KaMIIaHHU;

4. Kak moosicno onpedenums npeocmasumeneii 6HeutHell u 6HympeHHell cpeobl opeanu3auu,
1e MO2ym 0Ka3amp 61UAHUE HA OOCHMUMCEHUE OPZAHU3AWUell Ceoux yeiaeil uiu ee pavomy 6

A) cTelKX0IIepsl;

b) xoHTaKkTHAsA ayIUTOpHS;
B) pedepentrbie rpynmsr;
I') neneBas aymuropus;

5. Kax moscem Ovimp onpeoeiena KOMMYHUKAUUA C GHEWHell U GHYMPEHHel cpedoll

opz2anu3auuu U ecemu munamu cmeﬁkxwldepoe?

A) KOMMYHHUKAIOHHBIH TPOIIEeCC;
b) OuzHec-KOMMYHUKAIUH;

B) xoMMyHUKaIIMOHHBIE IPOLIEAYPHI;
I') npaBunbHOTO OTBETA HET;

6. Cymma oOocmoanuil, npeocmasieHuil, CROCOOHOCHEN, CAYHCAWUX EOUHEHUID U

COXPAHeHUI0 OP2aHU3AUUU, IMO NOZUUUOHUPOGAHUE, CMDIC/I080€ U BU3YATIbHOE OmOeNeHUe 00HOI
opzanusayuu om Opy2ou — IMo:

A) cuctema BHyTPEHHUX OM3HEC-KOMMYHUKAIIUH;
b) xopnopaTuBHas pemyTanus;

B) xopriopaTiBHast HIEHTUYHOCTH;

I') KopropaTUBHBIA UMHUIK;

7. YcToW4uWBBI 3MONMOHAIBHO OKpALIeHHBbIH 00pa3, (OpMHPYIOIIMIICA B CO3HAHMH

1eJIeBbIX TPYNI B pe3yJbTaTe BOCHPUATHS HHPOPMALMH 00 OPraHu3auuu — 3T0:

A) cucTemMa BHYTPEHHUX OM3HEC-KOMMYHUKAITUH;
b) xopriopaTtuBHas penyTarus;

B) xopriopaTiuBHas HAEHTHYHOCTH;

I') xopriopaTUBHBIN UMHTK;

8. Hmuoowe, penymayuro u o6peno cnedyem paccmampueamsy KaK:
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A) HampaBi€HHMs CTPaTEerMYecKoro YINpaBJIEHUS OpraHu3alluel, COMpOBOXKJAIOIMINEe ee Ha
Pa3INYHBIX CTaAUSAX )KU3HEHHOTO LIUKIIA;

b) npouenypy onpeneneHus KOpHOpaTUBHON HICHTUYHOCTH;

B) npouecc ¢popmupoBaHysi KOMMYHHKalIMOHHOHN TTOJIMTHKH;

I') mpaBunBHOTO OTBETA HET;

9. Komnanuu, cghepa oesamenvHocmu KOMOpPbIX C8A3AHA C NPOU3BOOCHIBOM RPOOYKUUU O/
KOpRopamueHuIX KI1UeHmos:

A) B2B-ycnyru;

b) B2C-npon3BoacTBO;

B) B2B-npou3BoacTBo;

I') B2C-ycayru;

10. Cmaousa dHcu3HeHHO20 UUKNA OP2AHU3AUUU, HA KOMOPOU NPOUCXOOUm pa3padomia
dupmennozo cmuna opzanuzayuu:

A) 3apoxxeHue;

b) netctBo;

B) roHOCTB;

I') 3penocTs;

11. Coeokynnocme RpUHUUNOB, UHCMPYMEHMOG U OeliCMEUil, NO360ANOUUX HAUTYUUIUM
00pazom nO3uUYUOHUPOBAMb OP2AHUZAUUIO U ee 0e/108YI0 CIPAmMeZul0 HA PLIHKAX U 6 KII0YeeblX
ayoumopusx:

A) KOMMYHHKAIMOHHBIN IPOLIECC;

b) koMMyHUKallMOHHAs CTpaTerus;

B) xoMMyHUKaIMOHHAS KaMTIaHHS,

I') mmarnpoBaHre KOMMYHHUKAIIMOHHON KaMIIaHHM;

12. Ymo u3 nepevucieHHO20 MOXNCHO OmHecmu K (akmopam, Komopvle HeodXo0umo
yuumoleams npu papadomxe cmpamezuu?

A) OCHOBHas KOHIIETIIIUS Pa3BUTHS (PUPMBI;

B) ynpaBienueckue pecypchl 1 BO3MOKHOCTH;

B) TenneHmu pa3BUTHS CIipoca Ha TOBap M BHEIIHEW MapKETUHTOBOM CpEIIbL;

I') Bce oTBETHI BEPHEI;

13. Kakxue 3a0auu pewiaem Kpeamuenaa cmpamezusn?

A) pezacrasiseT co00H TEKCTOBYIO OCHOBY;

B) BbI3bIBaeT HHTEpEC y MOTPEOHUTEINS, OCHOBBIBASICh HA €0 IOTPEOHOCTSIX;
B) npencrasisier co60ii XyA0)KeCTBEHHYIO OCHOBY;

I') mpencraBisger coboit TEXHUIECKHE CPEIICTBA;

14. Ilpuenexawouwee eHumanue npeocmaeienue NO3UUUOHUPOBANHUA Hoeapa, odnadarouiee
ahhexmom Kamanuzamopa, uznodxceHHoe 00CMAMOYHO 0emMaaIbHO, YMOObl ObIMb Peaiu308aHHbIM U
npoeepeHHbIM, YOOOHOE 011 HECKOIbKUX 8APUAHINO8 UCNOTHEHUA U ROOUUHAIOWEeCA YeH3Ype — IMO:

A) KpeaTuUBHas ues;

b) xpearuBHOE perieHue;

B) kxpeatnBHAs KOMMYHUKAIHUS;

I') xpeaTuBHas cTpaTerus;

15. Umo moscno omuecmu x npunyunam UMK?

A) UMK HaunHAIOTCS C MOTPEOUTETHCKOTO BOCTIPHSATHS;

b) UMK wuHTerpupyloT CTpaTeruio OpEeANpHATHS B ILEJIOM C TOTPEOHOCTSMH OTAEIBHOTO
MOKYTIaTes;

B) UMK rotoBsIT KOMMYHUKAIIMH HA 3aKa3;

I') Bce oTBETHI BEPHEI.

AHnanuz npobremHvlx cumyayuii:
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B nauane 2012 roma qupeKkTop NpeaupUATHs MOCTaBWII 33Jady COCPENOTOUUTH yCHIIUS
Ha yBEJIMYEHUH MPUOBLIM HAa OCHOBE BBITyCKa HOBOW MPOIYKIUHU — 3yOHOI mactel. OHa ObLia
M3rOTOBJIEHA U3 NMPHUPOAHBIX KOMIIOHEHTOB, NPUYEM C JIyYIIMMH, YEM Y BCEX BBIMYCKAEMBbIX
nacTt, ouuuaronmM 3¢GEdeKToM, apoMaTroM, AHTUKAPHUECHBIMH M HUKOTHHOYAAJISIOUIIMH
CBOMCTBaMH.

C TakuM TOBapoM MO>KHO ObLJIO OBICTpee BCero BhIMTH Ha pbiHOK Poccun. 3yOHON macte
Obu1a nosoOpaHa MpUsITHas JUIS TJ1a3 yIakoBKa M AaHO Ha3BaHue «bemura». OTaen MapkeTHHra
MPEJIOKUIT YCTAaHOBUTH YPOBEHD II€HBI, MPEBBIMIAIONINI KOHKYpPEHTHbIE LieHbl. [Ipennpustue u
paHbIlle YCIIEIIHO MCIOJB30BaJO TaKyl IOJIMTUKY Ha pbelHKE Poccum, cTpemsch 3alOIHUTH
HUIIYy MEXIy Jy4IIMMH MapKaMH M JEIIeBbIMU M3AeNusiMU. PyKOBOACTBO MNPUHSIO 3TO
NpeUIoKeHUe, cuuTas, 4To Oojee TpeOoBaTelabHbIE MOKyHaTeau OyayT COIJIacHBI 3aIlIaTUTh
OonbplIyl0 LeHy 3a jdyqmue usgenus. llpeamosaranock, 4To peanu3anus HOBOW MacTel He
COCTaBHUT NMPOOJIEMBI, MOCKOJBbKY Y «BeluThl» yCTaHOBUIIMCH JTaBHUE CBSI3U C MPEINPUATHAMU
ONTOBOM M po3HMUHOM TOproiu. OxHako 3yOHas nacra «benura» He HallLIa Ha PBHIHKE CIIpOCA.
B pesynbraTe mpoBeAEHHOIO OIpoca MOKymaTeneil ObUIM BBIACHEHBI MX MHEHUs (IMPUBOISATCS
TUMIUYHBIE OTBETHI):

— MHe o4eHb HpaBUTCs Ta IACTa, KOTOPOM 5 MOJIb3YIOCh. 3aUEM MHE €€ MEHSATH?

— He Hamepen mokymnate Aoporyio 3yOHy1o macty. He moxeT ObIThb, 4TOOBI OHa Oblia
HACTOJIBKO K€ JIy4Ille, YeM HAaCKOJIBKO JOPOKE.

— MHe He M3BECTHO Takoe Ha3BaHUE 3yOHON MacThl. Sl OCTOPOXKHO OTHOUIYCh K HOBBIM
MapKaM TOBapa.

3aoanus u eonpocul:

1. Kaxkas 3amaua Obi1a mocTaBieHa pyKOBOAUTENEM npeanpusaTus «bemuran?

2. B ueMm npuunHa otcyTcTBUSA cripoca Ha «benuTy» Ha poCCUIICKOM pbIHKE?

3. Kakue snemeHTBI cHucTeMbl KOMMYHHUKAIMi, Ha Bam B3rmsa, ciaegoBayio Obl
3a/IeCTBOBATH JIJIs POJIBIYKEHUSI HOBOM 3yOHOI MacThl HA POCCUUCKOM PHIHKE?

4. CocTaBUTh TpOrpaMMy MAapKETHHIOBBIX KOMMYHHKallMii ¢ 0OOCHOBaHHEM

KaXXJg0ro €€ 9JICMCHTA.

Tema 2. ITanbl OPraHU3auny M IVIAHUPOBAHNS KOMMYHUKAIIMOHHBIX KAMIIAHU I

Bonpocwt ona paccmompenusi:

Ponbs kOMMyHUKaIMl B CTPAaTETUYECKOM Pa3BUTHH OPTaHU3ALIUU.

Konneniuu ;Ku3HEHHOTO IIUKJIa KOMIIAHHH.

Crenndruka KOMMYHHKAIIMOHHBIX KaMIIaHUU Ha Pa3HBIX CTAIMSIX >KU3HEHHOTO ITHKJIa
OpraHu3aIlHH.

Temvl pechepamos:

1. TloctranoBka 3ajlayl B KOMMYHHKAalITHOHHOW KaMITaHUHU.

3nanue o0pa3a CBOETO MOTCHIIMATHLHOTO KIUEHTA.
[enu PR-kammanuu: onpeneneHrne HHCTPYMEHTAPHUS, TTOA00P TUIOMIAI0K.
YBenuueHre ymoMuHaeMOCTH B HeKoMMepUeckoit chepe-CMU.
Pa3BuTHe TeXHONIOTHI OLIEHKU pekyamMbl U PR B conmanbHbIX Meaua.
Opranu3zalinoHHO-yIIpaBiIeHYeCcKas paboTa ¢ MaJIbIMU KOJIJICKTUBAMH.

AN e

Tema 3. [lnanupoBaHHe KOMMYHMKAIIMOHHON KAMIIAHW.

Bonpocul ona paccmompenus:

YPpOBHU CTPATErNYECKOro MJIAHUPOBAHUS B OpraHU3aluu.

Buabpl KOMMYHHUKAalIMOHHBIX CTPATETHM.

KoMMyHMKanmoHHass  crpaTerus Kak OCHOBAa  OpraHM3alud W IPOBEJICHUS
KOMMYHHKAIIMOHHBIX KaMITAHHM.

Cumyayus ona ananusa:
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3akpeiToe akiuoHepHoe oomectBo (3A0) «MPMA» sBnsercss OAHUM M3 KpYIHEHIINX
MPENNpPUATHI 1O MOIIKMBY KOPCETHhIX m3aenuil. Exxeroqno npousBoautcs 6onee 300 moneneit
Pa3IMYHBIX U3CIINUN, UMEIOIINX BBICOKMM TEXHUYECKUH YPOBEHb M OTIUYAIOLIUXCS OT APYTHUX
AQHAJIOTUYHBIX TOBAapOB CBOEW M3bICKAHHOCTBIO U KOM(OPTHOCTHIO. BhIcOKOE KauecTBO
obecrieynBaeTcsi Ha OCHOBE MCIIOJIb30BaHUS COBPEMEHHBIX TEXHOJIOTUH, KAUECTBEHHOT'O ChIPhs U
MIPUBJICYEHUS BBICOKOKBATU(UIIUPOBAHHBIX CIEIIMATUCTOB.

Bes nponykunsa 3A0 «MMPMA» nMeeT ToBapHBIN 3HaK U LITPUXOBOM KOJ HAa TOBAPHOM U
YHaKOBOYHOM sipiibikax. ToBapbl mpojaroTcs BO MHorux crtpaHax mupa: CIIA, ®pannum,
Yexuu, U3zpanne, [loasme u qpyrux crpanax. CTpykTypa npojaax rnpuseieHa B Tadmume 1.

Tabmuna 1 Ctpykrypa npogax npoaykiuu 3A0 «MPMA»
CermeHTBI pbIHKA Y enwHbIH Bec pojiax B o01iem o0beme, %o
2012 . 2013 r. 2014 .
PO 57,5 48,3 47,1
Crpansl CHI' 35,4 472 48,7
JanpHee 3apy0Oexbe 7,1 4,5 4,2

Kak cnenyer w3 mpuBeAeHHBIX NaHHBIX, cerMeHThl Poccuiickoit ®denepauu u cTpaH
TaNbHETO 3apy0exbsi cokpamarotcs. Camxenue aoiau npojgax «MMIPMA» cBsizaHo ¢ yCHIeHHEM
KOHKYPEHTHOU OOphOBI 32 CUeT MPOHUKHOBEHHUS HA PHIHOK MAallbIX YAaCTHBIX MPEANPUSTHH,
WCTIONB3YIONIUX TU3aifHEPCKHE HAPAOOTKH KPYITHBIX MPOU3BOIUTEIICH.

Onnako «MIPMA» uMeeT KOHKYpEHTHbIE MPEUMYIIECTBA, KOTOPHIE 3aKIIIOYAIOTCS B
CJICTYIOIIIEM:

— 1eHbl Ha npoaykiuio Ha 10—15 % HMKe 11eH OCHOBHBIX KOHKYPEHTOB;

— TOpProBas MapKa MIUPOKO U3BECTHA U UMEET MPUBEPKCHHBIX TTOKyTIaTENICH;

— HaJu4He pa3BETBICHHON CUCTEMBI paclpeesieHUsl TOBAPOB B Pa3IUYHBIX PETUOHAX.

Bmecte ¢ TeM  pyKOBOACTBO  MPEANPHSTHS  OTMEUYAeT  HEIOCTATOYHYIO
KOMMYHHKAITMOHHYIO paboTy MO MPOJBIKEHUIO TOBApOB Ha pHIHKE, BKIIOYAs M TaKoe
HaIpaBJIeHHUE KaK «CBSI3b C OOIMIECTBEHHOCTHIO». [lepen MapkeTHMHroBO# Cy>k00#1 MmocTaBiIeHa
3amavya pa3paboTarh iaH 3((HEKTUBHBIX MEPONPUATHI MO MpOoJABIKEHUI0 mpoaykuuu 3A0
«MPMA». OnHrM B3 OCHOBHBIX pa3zelioB IjlaHa J0hkeH ObITh PR.

Chopmynupyiime omeemul Ha ONPOCHL

1. Kakue nienu 1 3a71a4u TIOJDKHBI OBITH TTOCTaBJICHBI B pasnene miana PR?

2. Ha xakue 1eneBble ayAUTOpUM OyAyT HampaBlIeHbl KOMMYHUKAIIMOHHBIE
MepOonpuATHS?

3. Kakue crocoObl BO3AEHCTBUS ClIeAyeT MPeII0KUTH?

Tema 4. AHanu3  BHemHe#dl  cpeAbl, KaK MNOATOTOBHUTEJbHBIH  3Tan
KOMMYHUKAIIMOHHOH KaMIIaHUM.
Bomnpocs! 115 paccMoTpeHus:
1. OcHOBHBIE HaNPABJICHMS UCCIIEIOBAHNS PHIHKA.
Texnonorusa nposenenus PEST ananusa.
O1ieHKa COCTOSHUS CIIPOcCa.
[Tonxonpl aHanM3a KOHKYPEHTOB.
OcHOBHBIE METOJMKHM BbIOOpPA TOCTaBUIMKOB B XOJ€ KOMMYHHUKAIIHOHHOM
KaMITaHUU.
6. TexHonorus MeIeBOro CErMEHTUPOBAHMS.
7. CxeMa aHaIUTUYECKOTO CETMEHTHPOBAHMUS.
3a0anue 6 pamkax NPaKmMuuecKko20 3aHAMus.
1. IlpoBenute aHamm3 OAHOM U3 oOTpacied SKOHOMHMKH. Ompenennute OCHOBHBIE
TEHJCHIIMU U TPEHJbl B ee pa3BuTHH. Kakum oOpa3oM 3TH TeHAEHIMH U (DAKTOPBI Pa3BUTHS
MOTYT MOBJIMATh Ha OPraHU3aL[MI0 KOMMYHHUKAIIMOHHBIX KaMIIaHUI?

kW
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Tema 5. OnpenesieHne KOHUENIUH KOMMYHUKAIMOHHON KAMIIAHUH.
Bonpocul ona paccmompenus:

1. TlonsiTue «pekiiaMHasi KAMITAHUD).
Knaccudukanus pekiaMHBIX KaMITaHUH.
Oco0eHHOCTH TUTAHUPOBAHMSI PEKIIAMHBIX MEPOTIPUSTHH.
OcoOenHocTtu ucnoabp3oBanusi PR-rexnomnoruii.
Knaccudukanus PR-meponpustuii.
OcoOeHHOCTH TUTAaHUPOBaHUS U peanu3anuu PR-kammanuu.

AHnanuz npakmuueckou cumyayuu:

O3naxomvmecs co creoyioweu cumyayuet. Tlonrona Ha3zam B CTapoOM CIATLHOM paiioHe
Mocksbl Ha nepeceyenuu yi. lllupokoit u yn. Y3koi oTKpblIachk HOBas MapuKMaxepckas Ha 6
MocaIouHbIX MecT. EcTh ele oTaenbHble KaOWHETHI Uil MaHUKIOpa, EAUKIOpa, Maccaxa, ecTh
COJIIpUIL.

3a nenb (B cpemneM) — 4 nmocetutens. CpeHH 9eK 32 My»KCKYI0 CTPUKKY — 250 pyOsteid.
KauectBo — mnocroitHoe. [lapukmaxepckyio MNOYTH HHUKTO He 3Haer. Jlo MOTeHIMalIbHBIX
noTpeOuTeneit Bcero 25 METpOB, HO OHH MPOXOIAT U MPOE3KAIOT MUMO. JIByXdTakHOE 31aHUE, B
KOTOPOM HaxoJsATCSl OONbIIME TPOJOBOJIBCTBEHHBIE M MPOMTOBApHBIE MAara3WHbI, 3aKPHIBAET
napukmaxepckyro. C [lupokoit ynuiel ee He BUJHO, BIIPOYEM, HE BUIHO €€ U C Y3KOHN YJIUIBL.
BriBecka HaJl BXOJIOM 3aKpbIBAETCS IEPEBbSIMU U rapakaMu-paKyIlIKaMu.

CoOOCTBEHHHKY >KEJIaTebHO CO37aTh IMOTOK TMOCEeTUTeNe XoTs Onl 150 dvemoBek B
HeZeN0. ACCUTHOBAHHUS, BBIJICIICHHbIE COOCTBEHHUKOM Ha MPOJIBMKEHHE MApUKMaXEPCKOH — He
6omee 100 000 py6useir. Ha Toit ske ymuIe 4eThipe Mecsiiia Ha3aa OTKPhUIACh IMapuKMaxepcKas-
KOHKYpEHT Ha 4 mocaJo4HbIX MecTa. Hukakux yciayr, KpoMe CTPHXKKH, HE OKa3bIBalOT.
[Tomemienne KpoxXoTHOE, JIIOJU KAYT CBOEH ouepeau mpsiMo B cayioHe. PabGotaroT 18-nmetHue
racrapOaireps! 13 MoOBEI U YKpauHBI.

Cpennuii 4yek 3a MYXKCKyr CTpmkky — 150 py6neii. KadectBo — pasnoe. B
MIapUKMaXepPCKOM CTOUT O4epeENb.

[Ipobnema (TO, dYero HET WM HE TOJy4yaeTcs, MPOTUBOPEUHE): PECYpchl B
MapUKMaxepCKyI0 BIOKEHBI, TOCETUTENEH HeT. Y OBITKH CKOPO CTaHyT KaTtacTpodoii.

Kakxue mapremunzosvie meponpusmus (pekiama, cesa3u ¢ 0OWecmeeHHOCmbio U 0p.)
HeoOxX00UMbL U 00CMAMOYHbL, YMOoObl NOMEHYUATbHbIe NOMPeOUmenu Y3Hauu 0 Cyujecmeosanuu
HOBOU NAPUKMAXePCKOU U ee ycy2ax?

Kax u umo coenamv, umobvl nomenyuanrvHvle nompebumenu xoms Obl 00UH pa3
80CNONIL30BANIUCDH YCAY2AMU NAPUKMAXEPCKOU?

SRR

Tema 6. Opranuszanusi paéoTbl ¢ HCIIOJTHUTEISIMA KOMMYHHKAIIHOHHOT'O NIPOEKTA.
Bonpocwi 0na paccmompenusi:
1. TlpunsTue penieHust 06 UCMOIHUTEISIX KOMMYHUKAIIMOHHOTO MPOEKTA.
2. Opranuszanys Nporecca ynpasieHus: BHyTPU KOMIIAHUH.
3. BriGop moapsaIYMKOB IS peanu3alii KOMMYHHUKAMOHHOTO TPOEKTA.
Buinonnenue npaxmuyeckux 3a0anull:
[Tpoananu3upyiiTe BO3MOXHBIE BapHaHTHI JJIsi BbIOOpa MOApSAIUMKA JUIS pealu3aluu
KOMMYHHUKAIIHOHHON KaMIIaHUM (JaHHbIE (OPMYIHUPYIOTCS CHElMaIbHO BHIOPAHHOW TpyMHIOi
00yJaronuxcsi).

Tema 7. Ouenka 3¢)eKTUBHOCTH PeKJIAMHOM KAMIIAHUM.
Bonpocwi 0na paccmompenusi:

1. [TonsATHE «peKknamMHas KAMIaHU.

2. Knaccugukaius peKiIaMHbIX KaMITaHUH.

3. Oco0eHHOCTH TUTAHUPOBAHUSI PEKJIAMHBIX MEPOTIPUSTHH.

4. ®axTOopbl, BAUSIOMNE Ha 3PPEKTUBHOCTh PEKIAMHBIX KaMITaHUH.
5. IloaTanHelii 1aH IPOBEACHUS PEKJIAMHBIX KaMITAHHI.
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6. Knaccuguxkanus MeTo10B OLEHKH Pe3yJibTaTa PeKIAMHBIX KaMITaHHH.
3aoanue 6 pamkax npakmuyecko2o 3aHAMmusL:
3aoanue 1
Ha KaXXIA0M JOTaIrl€ XU3HCHHOI'O IUKJIa TOBAapa MPOBOJUTHCSA CBOSA PCKIaAMHAas KaMIIaHUS. HJ’I?I
TOBapa — BEJIOTPEHAKEP — ONPEACNUTE ISl KaXKJOro dTana KM3HEHHOTO IMKIJIA TOBapa IEIH
peKIaMbl, KaHAJIBl JUIS paclpOCTPaHEHHS pPEKJIaMbl, JIOTOJHHUTEIBHBIE MAapKETHHIOBBHIC
KOMMYHUKAIHH.
3aoanue 2
JIns cnenyromMx BHUJIOB TOBApOB: COJHIIE3AINUTHBIM KpeM; CyN OBICTPOTO MPUTOTOBIICHHS;
QJICKTPHUYCCKAA INA30HOKOCHIIKA, BAKYYMHBIC YIIAKOBKHU IS JJIUTCIIBHOTO XPAaHCHUA MMPOAYKTOB,
razeta «Pabora s Bac»; SNEKTpOHArpeBaTeNM BOJBI; CHETOXOM; OJAEXKIA IS >KUBOTHBIX;
MOCTENIbHOE OeNTbe HeOOXOAMMO ONPECTTUTh:
v’ 1eNb U 33]1a41 PEKITaMHON KaMITaHUH;

v’ 1leJIEBYIO ayIUTOPHUIO JJAHHOTO ToBapa (I10J1, BO3PACcT, MPUMEPHBINA YPOBEHD J0X0/a, PO/

3aHATHUI);
v\ ypoBeHb  peKIaMHOM  KammaHuM ~ (MECTHas,  peruoHaibHas,  (eaepajbHasi,
TpaHCHALIMOHAIIbHAS );

v’ CpejcTBa pacipOCTPaHEHHs PEKIIAMBI;
V' (hopMy PEKITAMHOTO COOOIIEHHS.

Tema 8. Ouenka 3¢ppexrtusHocTu PR-kamnanuu.
Bonpocwl 0na paccmompenus:
1. OcobenHoctu ucnonp3oBanusi PR-rexnomnoruii.
2. Knaccudukanus PR-meponpusTuii.
3. OcobenHocTH TUIaHUPOBaHUS U peanu3aunu PR-kammanun.
4. Onenka 3¢ ¢pextuBHOCTH PR-Kamnanum.
3adanue 6 pamkax npaKkmuuecko20 3aHAMuUsL:
Paccunraiite cmery s PR-xkamnanum, BbIOpaB OfHY H3 cdep IeATETBHOCTH
MpEIoIaraéMbIX KOMITAHUM:
1. JlomarmHss nekapHs.
Otenb 1)1 JOMaITHUX KUBOTHBIX.
Mara3uH aHTUKBapHara.
KOBenupHsbIi canoH.
OOyBb Ha 3aka3 (MacTepckas).
l"anepest COBpEMEHHBIX UCKYCCTB.
JlocTaBka rOTOBOM €1bI.
MebenbHas Gpabpuka.
Mara3uH KaHLIEIIPCKUX TOBAPOB.
0. MarasuH eco npoJIyKTOB.
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9.2. MeTonnueckne peKOMEHIAIUH 110 MOAT0TOBKE MUCbMEHHBIX padoT
Memoouueckue pekomenoayuu no Hanucanuio peghpepama.
Lenu u 3a0auu nanucanus pegpepama:
B npouecce Hanucanus pedepara CTyJEHTbl UMEIOT BO3MOXKHOCTb 00OOLIUTH U
MPUMEHUTD Ha MPAKTUKE U MOJyYUTh HOBbIE 3HAHUS IO JUCLMILIUHE.
3amauaMu HallMCaHUs JAHHOTO pedepara SBISIIOTCA:

- CUCTCMATHU3allUA U 3aKPCIJICHUC 3HAHUII I10 JUCIIMITIINHE,
- MMPUMCHCHUEC DSTHUX 3HAHUM IIpU pCHICHUHN NPAKTUYICCKUX 3a4a4;
- IMMOJIYYCHHE HOBBIX 3HAHHH.

. OpraHu3alys HanucaHus pedepara.
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CryneHTtam IpejyiaraeTcsi Hamucarh pedepaT Mo OAHOM U3 MPeIOKEHHBIX TEM B
YCTaHOBJICHHBIE TPEI0/IaBATEIEM CPOKH.

Cmpyxkmypa u ocHosHble mpebosanus K ogpopmuenuro peghepama.

CtpykTypa pedepara J0HKHA BKIIOYATh CIIEAYIOIINE Pa3aebl:

TutyneHBIN JTUCT 0OPMIIETCS B COOTBETCTBUU C YCTAHOBJICHHBIMH TPEOOBAHUSMH.

Beenenune. Bo BBeneHue HE0OXOOUMO OTpPa3UTh aKTYalbHOCTh M TMPAKTUYECKYIO
3HAYMMOCTh PacCMaTpPUBAEMBIX BOIIPOCOB, COCIAThCA HAa OTEUECTBEHHBIN M 3apyOeKHbIH OMBIT
pelleHrs] aHAJIOTMYHBIX 3a]ad, MOKa3aTh HEOJHO3HAYHOCTh METOJUYECKOr0 U MPAKTHYECKOIO
pElIeHNs] U BO3HUKAIOLIMX B 3TOW CBSI3M BOIPOCOB. BBeneHne NOMKHO 3aHUMAaTh 2 CTPaHUIIBI
MAaIIMHOMUCHOTO TEKCTa, B HEM HE MPHUHATO pa3MeliaTh rpaduuecKkie U TabJInYHble MaTepUabl.

OcHOBHast 4acTh, COCTOSIIAs M3 HECKOJbKHX HaparpadoB, B KOTOPBIX H3JararoTcs
TEOPETUYECKHE U METOJUYECKHE TMOJIOKEHHUsI pedepupyeMoll TeMbl, OTEUYECTBEHHBIM U
3apyOexHbI ombIT. Bee maparpadsl pazmemarorcss B TekcTe pedepara MOCieoBaTeNIbHO C
HyMmepanueil 1 6e3 rpynnupoBKH.

3akoYnTeNbHAs YacTh C BBIBOJAMHU. B 3akmoueHnH HeoOXoauMO chopMylIupoBaTh
BBIBOJIBI 110 TIPOJICITAHHON padoTe.

[Ipunoxenue. B nmpuoxenue 1enecoodpazHo BEIHOCUTH pa3IMYHbIE BCIIOMOTaTEIbHBIE
MaTepuabl, €ClIi TAKOBbIE UMEIOTCS.

Cnucox  ucnonvsyemou Jaumepamypvl. B cIHUCKe HCHOIB3yEMON JINTEPATYpHI,
yKa3blBalOTCs, B al(aBUTHOM MOpPSIKE, JIUTEPATypPHbIE HCTOYHHUKH, HCIIOJIb3yEMble B XOJ€
BBITTOJIHEHUS pabOTBHI.

Hcxoas u3 pekoMeHayeMoil CTpYKTYphbl, 00beM pedepara JO0IKEH COCTABIATH OKOJIO 20-
25 cTpaHMIl KOMIIBIOTEPHOTO TEKCTa, HAOPAHHOT'O Yepe3 MoJITopa UHTepBaia, pasMep mpugra Ne
14.

B nauane pedepara npuBOAUTCS €ro CoJepKaHus, BKIIOYAIOIIEe BCe pa3eiibl OTYETA C
yKa3aHHEM CTPaHHUIl Hayajia KakJI0To pasjiena u naparpada.

B TekcTe He TOIKHBI IPUMEHSATHCS COKPAICHUS CIIOB, 32 HCKIIOYEHUEM OOLIETIPUHSTHIX.

Crpanuisl pedepara, a TakKe TaOIHIIbI, CXEMbI U PUCYHKHU (IIOMUMO Ha3BaHUs) JOJKHBI
ObITh IpOHYMepoBaHbl. HoMep 1 Ha3BaHME TaOMUIBI YKA3bIBAIOTCS HAJ HEH, HOMEp M Ha3BaHHE
PUCYHKa M CXeMbl — 1ol HUMHU. [Ipu 3TOoM Ha Kaxayio TabiuIly, CXeMy MJIU PUCYHOK JOJKHA
OBITh CCBUIKA B TEKCTE€ C aHAIM30M IMPHUBOJUMBIX JaHHBIX. COOTBETCTBYIOIIME JUArpaMMBbI,
CXeMbl, TpaduKU U IPYTUE WLTIOCTPATUBHBIE MaTEPHUAIIbI IOJKHBI ObITH OOPMIIEHBI HA OCHOBE
NPUHATHIX YHU(PUIHPOBAHHBIX METOIOB.
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Ipunoowcenue 1
AHHOTAIUA JUCHUITJIUHBI

Jucuunnuna  «[lnmanupoBanme u  peasm3anuss KOMMYHUKAIIMOHHBIX — KaMIIAHUN»
peanu3yercsi Ha (hakynbTeTe peKiambl U CBs3eil ¢ 0OIIeCTBEHHOCTHIO Kadeapoil OpeHauHra u
BHU3YAJIbHBIX KOMMYHUKAIIMM.

Heasb oO0yuenus no aucuuruinHe «llmaHupoBaHue M peanuzanus KOMMYHHKAIIMOHHBIX
KaMITaHUi#» - CcQOpPMHUPOBATH IEJIOCTHOE, 3aKOHYEHHOE IMPEACTaBIECHUE O CYIIHOCTH U
CoJIep>KaHUU KOMIUIEKCHOM pekinaMHoii u PR-kammnanuy, e€ 3a1ayax U QyHKIUAX, O XapakTepe U
O0COOCHHOCTSIX OCYIIECTBJICHUS! PEKJIaMHBIX KaMIaHWM U MepomnpusiTHii, o GopMax U MeToaax
peanu3alu TOBApoB, (HOPMUPOBAHMM CIPOCA, CUCTEMbI CTUMYJIHPOBAHHUSA, OCOOECHHOCTSIX
ONTOBOM M PO3HUYHOMN TOPTOBIIM, YIIPABICHUS MAPKETUHIOM Ha OCHOBE AKTUBHOT'O IPUMEHEHHUS
HoBeHmuX PR-TexHOJIOrM, HMCIONB30BaHMS IPEUMYIIECTB KOMIUIEKCHOW pexiiaMHOM u PR-
KaMIIaHUU B IIPOLIECCE BO3ACUCTBUS Ha LEIEBYIO Ay IUTOPHIO.

3agaum usydeHus aucuuinHel «[lmaHupoBanue M peanuzanus KOMMYHHKAIIMOHHBIX
KaMIlaHui»: (opMHupoBaHHE Yy OOYyYalOUIMXCSd HAYYHOIO TMpPEACTABIEHUS O CYIIHOCTH U
COJIepKaHNU KOMILJIEKCHOM pekjiaMHOl 1 PR-kamnanum; pacKkpbITHe OCHOBHBIX OCOOCHHOCTEN U
IJIaBHBIX JTaNoB pa3pabOTKM KOMIUIEKCHOW pexiaMHON M PR-kammanuu; o3HakomiieHue c
MPAaKTUKON pa3paboTKH M MPOBEACHUS KOMIUIEKCHOW pekinaMHoi u PR-kammanuu; BeipaboTka
HABBIKOB aHAJIM3a U OLEHKH 3()(PEeKTUBHOCTH KOMIUIEKCHOM pekyiaMHoi u PR-kamnanuu.

JucuuruinHa (Moodyns) HanpaBieHa Ha (GOPMUPOBAHHE CIEIYIONIMX KOMIETSHIUH:

YK-2.Cnocoben ynpasnamep npoekmom Ha ecex 3manax e2o HCU3HeHH020 YUKIA

B pesynbrare 0OCBOCHUS TUCIHUILTMHBI 00YYaIOLIHiCs JOIKEH:

3namo:

OCHOBHBIE TPeOOBAHUS K IIEIISIM;
crenuQuKy Lejaenojaranus npy MIaHUPOBaHUM KOMMYHUKALMOHHBIX KaMIIaHHIA;
BUJIbI IJTAHOB M OCOOCHHOCTH MX pealn3allny;
0COOEHHOCTH IJIAHUPOBAHUS B KOMMYHUKAIIMOHHBIX KaMIIaHUI;
MIOAXOMABI U METOJBI KOHTPOJIS OTAEIBHBIX 3TAllOB KOMMYHUKALMOHHOIO IIPOEKTA;
0COOEHHOCTH YIIPaBJIEHNsI KOMMYHHUKAIIMOHHBIM ITPOEKTOM Ha pa3IUYHbIX dTanax
JKU3HEHHOT'O LIMKIIA;
v’ TpeboBaHus K (OPMHUPOBAHUIO OTUECTHOCTH;
v’ 0COOEHHOCTH MPE/ICTABIICHUS U 3aIIUThI CAMOCTOSTEIIBHO pa3paboTaHHBIX
KOMMYHUKAI[MOHHBIX [IPOEKTOB;
Ymemo:
v hOpMyIIHPOBATH €M KOMMYHHUKAIIMOHHBIX KOMITAHHIA;
v’ paspabarhIBaTh IUIAHBI KOMMYHHUKAIIHOHHBIX KAMITAHHUI;
v IJIaHUPOBATH U PACIIPEAEIIATH PECYPCHI IPOEKTA [0 OCHOBHBIM dTariaM
pean3anny IU1aHa;
v/ pemarh 3a/1aui 00€CIIEUEHUsI IPOEKTa B YCTAHOBJIEHHBIE CPOKH;
v/ TIPOTHO3MPOBATH M3MEHEHUS B YIIPABJICHUH dTaaMi KOMMYHHKAIHOHHOM

KaMITaHUU;

v (opMHPOBATH OTYETHYIO TOKYMEHTAIHIO [0 PEATH30BAHHOMY TPOCKTY;
v/ onpenessaTh THI KOMMYHHUKAIMOHHOTO TIPOEKTa;
Bnaoemps:

ANANE N NN
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v/ HaBBIKAMH MPAKTHYECKOTO MPUMEHECHUSI H3YYCHHBIX MOIXO0I0B K (POPMHUPOBAHUIO
1esnel KOMMYHHUKAIIMOHHBIX TPOEKTOB;
v/ HaBBIKAMH [IPOTHO3UPOBAHKS PHCKOB MPHU IUIAHUPOBAHUH KOMMYHHUKAIIMOHHBIX
MIPOEKTOB;
v/ HaBBIKAMH aJIaNTAl[Md KOMMYHHUKAIHOHHOTO TIPOEKTA O/l K3MECHEHUSI BHEIITHEH
Cpenbl;
v/ HaBBIKAMH U3MEHEHHUS [UIAHOB B 3aBHCHMOCTH OT 3Talla )KU3HEHHOTO [[UKJIa
KOMMYHHKAI[MOHHOM KaMIIaHWH;
v/ HaBBIKAMH ITyOJINYHOTO MPEICTABICHUS JOCTUTHYTHIX PE3yJIbTAaTOB;
v/ HaBBIKAMH [IPOBEJICHUS UCCIIEN0BATENBCKON PabOTHl B paMKax
KOMMYHMKAI[MOHHOM KaMIIaHWH;
OIIK — 4 CnocobeH aHanu3upoBaTh NOTPEOHOCTH OOIIECTBA M MHTEPECHI Ay TUTOPUU B LIEIIAX
MIPOTHO3UPOBAHUSA U YAOBJIETBOPEHUS CIIPOCa Ha MEIMATEKCThI U (MJTN) MEAUATIPOAYKTHI, U
(M) KOMMYHUKallMOHHBIE MPOYKTHI
3uamu: cneun@uky mnpouecca u3yu4eHus ayauTopHii
Ymemub: opraHu30BBIBATh U3YUECHUE ayITUTOPUH; UCIOIB30BATh MOTYUYCHHbBIE PE3YIbTAThI IPU
MIOArOTOBKE KOMMYHMKAIIUOHHBIX IPOAYKTOB
Braoemyw: HaBbIKaMu pa3pabOTKH U pean3alliid KOMMYHHUKAIIMOHHBIX IPOAYKTOB
[o nucuuruuue (Modyar0) NpeayCMOTpEHA MPOMEXYTOUHast aTTecTalus B hopme
IK3aAMEHNA.
OO011ast TpPyA0EMKOCTh OCBOCHHUS AUCIUIUIMHBI COCTABIISACT 4 3aU€THBIC €TUHUIIBI.

The discipline "Planning and implementation of communication campaigns" is
implemented at the Faculty of Advertising and Public Relations by the Department of Branding
and Visual Communications.

Target training in the discipline "Planning and implementation of communication
campaigns" - to form a holistic, complete understanding of the essence and content of a
comprehensive advertising and PR campaign, its tasks and functions, the nature and features of
the implementation of advertising campaigns and events, the forms and methods of selling
goods, the formation demand, incentive systems, features of wholesale and retail trade,
marketing management based on the active use of the latest PR technologies, using the benefits
of a comprehensive advertising and PR campaign in the process of influencing the target
audience.

Tasks studying the discipline "Planning and implementation of communication
campaigns": the formation of students' scientific understanding of the essence and content of a
comprehensive advertising and PR campaign; disclosure of the main features and main stages of
the development of a comprehensive advertising and PR campaign; familiarization with the
practice of developing and conducting a comprehensive advertising and PR campaign;
developing skills for analyzing and evaluating the effectiveness of a comprehensive advertising
and PR campaign.

The discipline (module) is aimed at developing the following competencies:

UC-2. Able to manage a project at all stages of its life cycle

As a result of mastering the discipline, the student must:

To know:
basic requirements for goals;
the specifics of goal-setting when planning communication campaigns;
types of plans and features of their implementation;
features of planning in communication campaigns;
approaches and methods of control of individual stages of a communication
project;
features of communication project management at various stages of the life cycle;
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v’ reporting requirements;

v

features of presentation and protection of independently developed
communication projects;

to be able to:

v

v
v
v
v

to own

v
v
v
v

v
v

formulate the goals of communication companies;

develop plans for communication campaigns;

plan and allocate project resources according to the main stages of the plan
implementation;

to solve the problems of providing the project in a timely manner;

predict changes in the management of the stages of a communication campaign;
generate reporting documentation for the implemented project;

determine the type of communication project;

skills of practical application of the studied approaches to the formation of the
goals of communication projects;

risk forecasting skills when planning communication projects;

skills to adapt a communication project to changes in the external environment;
skills of changing plans depending on the stage of the life cycle of a
communication campaign;

skills of public presentation of the achieved results;

the skills of conducting research work as part of a communication campaign;

GPC - 4 Able to analyze the needs of society and the interests of the audience in order to predict
and meet the demand for media texts and (or) media products, and (or) communication products
To know: the specifics of the process of studying audiences
To be able to: organize the study of audiences; use the results obtained in the preparation of
communication products
To own: skills in developing and implementing communication products
The discipline (module) provides for intermediate certification in the form of an exam.
The total labor intensity of mastering the discipline is 4 credit units.



